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Customer Service - Work Orders

« Scheduled Date and Requested By columns added to the Work Orders grid in
Customer Service.

Customer Service

A«
® Work Orders
Account
4d =is @ Account Number  00004-002 Billing Profile  Cycle 1
Address
Service Address 0 poulder~ DR Account Type Res
Name O Troy MI 48085-80 Class Inside Town

Name Siegrist Date Moved In  05/31/2012

ﬂ Recent Accounts m i Number of Units 1

g g

= ffusmmefSeWice 2018-00004548 METER EXCHANGE 05/04/2018 05/04/2018 04/30/2018 6974 00004-002 R.L. GRIFFIN ELECTRI
ls_ggtr)ig?m-ooz -Active &) 2012-00001471 MISCELLANEQUS 06/05/2012 06/05/2012 06/05/2012 00004-002 JOHNSTON INC
983 Boulder~ DR 2012-00001308 FINAL READ ON Holly Glen 05/23/2012 05/31/2012 05/31/2012 6974904 00004-001 IDEXX DISTRIBUTION |
él’_ © Transactions 2012-00001278 METER EXCHANGE 05/22/2012 05/22/2012 05/22/2012 6974904 00004-001 JOHNSTON INC
= ;eg;c;sa ;?}(- 2011-00000191 INSTALL METER Holly Glen 11/08/2011 11/07/2011 11/17/2011 00004-001 MATRIX OCCUPATIONAL
 Recyciing >< 2011-00000178 INSTALL METER Holly Glen 11/07/2011 11/07/2011 11/17/2011 00004-001 JOHNSTON INC |

3 Water & Sewer)(_'
3 Yard Waste *

( 6 Associated Customers (0)
® work Orders (0 open)

C @ workoresopen) I W T retess |




Customer Service - Transactions

* Hovering on a transaction’s row will display a bubble with summary details.

Customer Service

=« Transactions 05/10/2022 8:48:07 AM - 12/31/2999 s
Account d
@Accoum Number 00004-002 Billing Profile  Cycle 1
Address ¥ O
Service Address 983 Boulder~ DR Account Type Res
Name d Troy MI 48085-80 Class Inside Town

Name Siegrist Date Moved In  05/31/2012

m Recent Accounts Phone Number of Units 1

Date Type # | Amount 43 | Billed Consumption #% | Penalty Date

7 00004-002 - Active B 02/08/2024 Payment ($12.02)
Siegrist
983 Boulder~ DR

Payment Summar
’ ’

& services & Status Posted
] Garbage ¢ Spread System
3 . ) Date 02/08/2024
Recycling x
: Amount  $12.02

3 Water & Sewerx
3 Yard Waste e

6 Associated Customers (0)

s @ Work Orders (0 open)

& Billing Items (0)
Cor ﬂ' Deposits (1)

@ Bank Drafting

@ Payment Plan

Receipt Number
Collection Station
Cashier

Payment Type
Payment Sub Type
Entry Date

Post Date

2024-00000102
Online Payments
NWS

Charge

eSuite Credit Card
02/08/2024
02/08/2024

tyler
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Audit Viewer

 Utility Audit Viewer expanded to include the following Customer Service areas:

Utility Billing Audit Viewer - Account Number 30666-007

S T RN

O O O O

O

Work Order
Work Order
Work Order
Work Order
Work Order
Work Order

c Work Order

Work Order

Customer Service Location — Service Address

Customer Details

Non-Metered Unit Information

Metered Unit Information
Override Units

2024-00000016
2024-00000016
2024-00000016
2024-00000016
2024-00000015
2024-00000015
2024-00000015
2024-00000015

Print on Save
Type

Request Date
Scheduled Date
Request Date
Scheduled Date

Print on Save

Type

No

No

Yes

05/06/2024 11:05 AM

METER ANALYSIS 2 - METE 05/06/2024 11:05 AM

05/02/2024
05/02/2024
05/01/2024
05/01/2024

Yes

05/06/2024 11:05 AM
05/06/2024 11:05 AM
05/06/2024 08:54 AM
05/06/2024 08:54 AM
05/06/2024 08:54 AM

METER ANALYSIS 2 - METE 05/06/2024 08:54 AM

Billing Profile
Billing ltems

Work Orders
Meter Rates

Alex Gorodinsky
Alex Gorodinsky
Alex Gorodinsky
Alex Gorodinsky
NWERPTester 4
NWERPTester 4
NWERPTester 4
NWERPTester 4

NWERP
NWERP
NWERP
NWERP
NWERP
NWERP
NWERP
NWERP



Account Information Report

» Created Account Information Report to gather contact details for utility accounts.

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Account Information Report

Load Saved Report ~ Distribution Group ~ @
Override Report Title Email Group W ﬁ

Associated Contacts

Primary Customer

Owner

Bill

Prirnary Bill
Maotice

Primary Notice

000000 e

All Associated

@ | save J| save s |
CONNECT?, ; e tyler



Account Information Report

» Created Account Information Report to gather contact details for utility accounts.

e ey e e e e

2-003 Active REEN CORT... 176TH AVEN Troy Mi 48084-687 176TH AVEN Troy Mi 48084-687
’ 0-003 Active N CERBERU... 100 74TH WAY N Troy Mi 48084-693 100 74TH WAY N Troy Mi 48084-693
3-003 Active YN INGLAND 1000 73RD WAY... Troy Mi 48084-695 1000 73RD WAY.. Troy Mi 48084-695
0-001 Active UCK & PAM... 1000 74TH AVEN Troy Mi 43084-692 1000 74TH AVEN Troy Mi 43084
1-003 Active | HEINSOHN 1000 80TH AVEN  Troy Ml 48084-649 1000 80TH AVEN Troy Mi 48084-649
7-003 Active IAM ECLIPS... 1000 81ST AVEN Troy Mi 438084-645 1000 81ST AVEN Troy Mi 438084-645
0-001 Active \ KOEB 1000 82ND AVE N ' Troy Mi 48084-652 1000 82ND AVE N Troy Mi 43084
3-002 Active TINA VAUG... 1000 83RD AVEN Troy Mi 48084-626 1000 83RD AVE N Troy Mi 48084-626
3-001 Active ALD C GAU... 1000 85TH AVEN Troy Mi 48085-397 1000 85TH AVEN Troy Mi 43084
1-002 Active ECH OCWE... 1000 PEARSON ... Troy Mi 48084-647 1000 PEARSON ... Troy Mi 48084
9-001 Active JLYN DAH... 1000 SUNKIST P... ' Troy Mi 438084-673 1000 SUNKIST P... Troy Mi 438084

technologies
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Maintenance — UM Settings
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Usage Charges Report Threshold

« A setting to control volume on the Consumption Usage Charges Report is added.

City Of NWS Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

UM Settings
General v
Miscellaneous Form Types
Company  City of NWS v Bill | Forms Utility Standard Bill - Forms Utility N v
Utility Department ' 431 - Utility Billing v Work Order | Standard Work Order - Standard Work Ord v
Aging Balances Report Threshold 50,000 Exception Bill | Forms Utility Standard Bill - Forms Utility N v
Usage Charges Report Threshold 25,000 Aggregate Bill | ny - ssrs - ny - ssrs v
Transaction Statement | Transaction Statement - Transaction Staterr v
Consumption Trend Report | Consumption Statement - Consumption St v
Route Remittance Address
Route Level 1 |Route Remitto | Tyler Technologies, Inc
Route Level 2 Address | 840 W Long Lake Rd.
Route Level 3 Zip Code 48098 Q-
Initial Set Up City | Troy, Ml 48098
Enforce Maintenance Rules [ State | MI - Michigan v

@
() technologies
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Move Out Date Setting

* Added setting to set move out dates to a day prior to the move in date.

UM Settings

Work Flow «

New Account Process Add New Service
Deposits, Used Use Deposits, Used Use
Associated Customer, Used Work Orders, Used
Services, Used Required [J Meters / Non Metered Units, Used Required [

»
»

Documents, Used
Approvals, Not used
Budget Billing Plan, Not used

Rates, Used

Required Before Next Activate, Used

Required Before Next

Bank Drafting, Not used ¥ J
Remote Documents, Not used
Billing Items, Not used
Lser Defined 1lsad v
Move In/Out Process Customer Service
Deposits, Used Use Transactions, Used Use
Associated Customer, Used Services, Used
Services, Used Required [J Associated Customers, Used
Billing Items, Not used 2 Work Orders, Used S

Required Before Next

Bank Drafting, Not used Billing ltems, Used
Documents, Used Deposits, Used
Approvals, Not used ¥ Bank Drafting, Used J
User Defined, Used Payment Plan, Used
Budget Billing Plan, Not used Payment Assistance, Used
Remate Documents Not nsed e Doruments [lsed e
Show Consumption Graph Collapsed ]
Move In/Out Automation Billing
Automatically Create Move Out on Move In Use Non-Metered Entry
ISet Move Out Date to One Day Prior to Move In I Use Non-Metered Audit
Meter Entry Use Meter Audit
Allow Quick Meter Entry from Meter Service Maintenance Use Billing Audit
y g
-
- \ Use Billing Register ..
[
CONNECT?2, ; = tyler
. @
s Confirm Meter Audit Rejection () technologies
Confirm Non Metered Audit Rejection



Billing ltems

CONNECTZ, ) |



Billing Items — Default Rate

« Default Rate in Billing Item is increased to allow usage up to 9,999,999.99

illing ltem List

Billing Iltem - NWERP-68630, 9,999,999.99 Billing Item

Billing Item | NWERP-68630

Description | 9,999,999.99 Billing Item
Active
Effective Date [Q] 01/01/2000- <Open> v [D]
Start Date  01/01/2000 |
Charge Category | Water Misc. - Water Miscellaneous v
Charitable Donation [
Calculation Type  Quantity x Rate Vv

Default Quantity 1

Default Rate | $9,999999.99

No. of Times to Apply

)  Save  Delete | m | Copy |
CONNECT 2,4} . tyler
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Billing Items — Description Added To Bill Exports

* The billing item description is added to the cycle bill and exception bill exports.

Billing Items

Account Number 36643-003 Billing Profile  Cycle 1

7537 62NDCTN Account Type Residential
Troy M1 48084-163 Class Townhouse

Name WESLEY OSWALD Date Moved In  06/30/2015
1_}.) Phone

Service Address

Number of Units 1

pn T Y Y

Meter Test Chg $40.00 Testing Bl Description

<SERVICE Service="Water and Sewer" ServiceStart="06/30/2015" NumberOfUnits="1" ServiceStatus=" Active"/>
SBILEINGITEMS BillingItemCode="Meter Test Chg" BillingItemQuantity="1" BillingItemAmount="40" TimesToApply="1" TimesRemaining="0" Billing:temDesc:ipticm="|'l‘est.ing BI Description"/>
<CHARGES ChargeCategoryDescription="Water" Amount="81.39" Parent="1"/>

<CHARGES ChargeCategoryDescription="Water Usage" Amount="34" Parent="0" ReportingService="Water">

CONNECT 2;{} o tyler
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Ccustomer Service
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Message Types

myFavorites | Financial Management | Human Resources | Utility Management | Community O

* Inactive Account added as an

. Active Prioity 1 W
Optlon On I\/l essage Types . Message Type | Aggregate Billing V| Eb Maotify with Message Box
Aggregate Billing

Message Code Attach To  Account v

Message | Bank Drafting

Show In é.._'.i'._:.:‘:'.
Show Globally
Customer Service
Payments

Inactive Account

Adjustments | peter Malfunction

Payment Assistance

== e :Plan
Fayment Fian
Bl Inactive | eeoun i no langer active m Shut Off

CONNECT 21} . tyler
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Ccustomer Service Search

* X added to clear Account and Name search fields in Customer Service.

"::E‘:. New World ERP Search

myFavorites | Financial Management | Human Resources | Utility Manag

Customer Service

@@«
Account Informa
Account | 1234-567 [x] O -

Account Number

Name John Doe| E O

Address v 3 ‘ Location

Service Address

CONNECTZ, o tyler,



Customer Service Events Grid

« Mailing address changes added as events on Events grid.

Customer Service

Account Information

Account a
Address ¥ O Location Details
Name O Account Number 31111111-001 Status Active
Service Address 291 W Richards ST /} Type Residential
Troy MI 48085-153 Class
ﬂ m p Carrier Route Move In  01/01/2000
< Delivery Point Move Out
Billing Profile  Monthly (Zones 1-3) G/L Distribution Profile ~City of Sntzd
Billing Address Number of Units 1
4240 Circle Rd.

= Customer Service . TROY, MI 48098 Exemptlons and Exceptlons

™ 37111111-001 - Active @, P srasa L B W No exemptions or exceptions.

Laprise
291 W Richards ST Name Laprise

Phone

Balance $105.75 as of Eg

CO ol oo oo o EE——
AT v v |V

yler

New Mailing Address 4240 Circle Rd. TROY MI 48098
technologies

5023a Lake Overlook Dr Troy MI 48084

Old Mailing Address

Edit Associated Custo... | 05/10/2024 ‘ Mailing Address Chan... ‘




Customer Service Events Grid

« RCC enrollment and unenrollment create events in Customer Service.

Account Information

Location

Account Number
Service Address

Carrier Route
Delivery Point
Billing Profile
Billing Address

Customer

Name
Phone

oe/

00004-002 &
983 Boulder~ DR
Troy Ml 48085-80 &

Cycle 1

983 Boulder~ DR
Troy Ml 48085-80

3a7s8 & B

Siegrist

Details
Status
Type
Class
Move In
Move Out
G/L Distribution Profile
Number of Units
Exemptions and Exceptions
No exemptions or exceptions.
Utility Access
Auto Pay

Active

Res

Inside Town
05/31/2012

Residential - In Town
1

Balance $499.58 as of [[USYRIVRE0PrS 7]

Activity Recurring Credit Card Enroll

e ]
v v |7 Date 01/04/2024 9:29:23 AM

- Email sg@notreal.com

Edit Associated Custo... 05/10/2024 Mailing Address Chan...

Card Type Visa

Payment 02/08/2024 $12.02
_ Autopay 01,/04/2024 Unenroll
7~
@
CO m C \; Autopay 01/04/2024 Enroll o 0% t I
ECT . tyler
Vad Recurring Credit Card ~ 01/04/2024 Unenroll :.. e technologies

01/04/2024

Recurring Credit Card



Customer Service Events Grid

o Shutoff Date added for shutoff statement notice in Customer Service Events.

Account Information

™ Location 0"/’ g Details V 4

Status Active

Account Number 00004-002 y

Service Address 983 Boulder~ DR Type

Troy MI 48085-80 V4 Class Inside Town
Move In  05/31/2012

Move Out
G/L Distribution Profile Residential - In Town

Res

Carrier Route
Delivery Point
Billing Profile Cyele 1

Billing Address 983 Boulder~ DR Number of Units 1

Troy MI 48085-80 Exemptions and Exceptions
Customer 34758 /‘T @ No exemptions or exceptions.
Name Siegrist Utility Access
Phone Auto Pay X

Balance $499.58 as of IRV

Billing Cycle Cycle 1 - 04/01/2019
Description Door Tags

o
v v A AT

Bill 07/31/2019 $78.89 o Date 05/15/2019
Bill Due Date  04/25/2019
Identify Date  03/19/2024 9:12:17 AM

Yo
N\ ] @
CONNECT 2, j worre  oommo oo [t it osisrzors | %, tyler
S Overdue Amount  $255.30 %% ° y

Statement Door Tags

Work Action 05/15/2019 $35 Delinquent/Cut O... ™) technologies

Exempted By Jeff Donut
Statement 05/14/2019 final call



Customer Service Addresses

« Customer service displays notification icon when account is primary and mailing
address differs from service address.

Customer Service

@l 2«
Account O
Address ¥ 0O
Name )

m Recent Accounts m

7 customer Service _
00004-002 - Active M.

iegrist~, Trevion REED
983 Boulder~ DR

CONNECTZ,

Account Information

Location

Account Number
Service Address

Carrier Route
Delivery Point
Billing Profile
Billing Address

Customer

Name
Phone

o®/

00004-002 &
983 Boulder~ DR
Troy MI 48085-80 &

Cycle 1

983 Boulder DR
Troy, Ml 48085-80

34758 & @

Siegrist

Service Address is different than Mailing Address



Utility Billing
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Meter Read Audit

« Class, Rate and Meter Type columns are added to the Meter Read Audit grid.

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Billing - Meter Read Audit

9@ BHOY BOYDH Y Meter Read Audit

Status: Bills scheduled for printing on 11/01/2023, scheduled for automatic posting on 11/01/2023
Billing Cycle RCC - 11/01/2023 hd
Foute RCC,, »
Service Class <All> v
Meter Type | <All>
Audit Type hd

m——— e T

159584-001 8940001 Manua 20168 20168 0 Water Reading Water & Sewer - Water & Sewer Multiple Rates 11/2" ALLEGRO METER

RCC 15994-001 9015882 2 @ Manual 454081 454081 0 Water Reading Water 8 Sewer - Water & Sewer 5/5 - IRRIGATION WATER 1" ALLEGRO COMMERCIAL IRRIGA...

technologies
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Meter Read Audit

« Setting added to confirm Meter Read Audit rejection in the Work Flow tab of UM

Settings o
g " Work Flow v
New Account Process Add New Service
Deposits, Used Use Deposits, Used Use
Associated Customer, Used Work Orders, Used
Services, Used Required [J Meters / Non Metered Units, Used Required [ )
Documents, Used 3 Rates, Used )

Required Before Next Required Before Next

Approvals, Not used Activate, Used

Budget Billing Plan, Not used

Bank Drafting, Not used ¥ ¥
Remote Documents, Not used
Billing Items, Not used
User Defined sed e
Move In/Out Process Customer Service
Deposits, Used Use Transactions, Used Use
Associated Customer, Used Services, Used
Services, Used Required [J Associated Customers, Used

»
»

Work Orders, Used
Billing ltems, Used

Billing Items, Not used

Bank Drafting, Not used Required Before Next

Documents, Used Deposits, Used

Approvals, Not used ¥ Bank Drafting, Used ¥
User Defined, Used Payment Plan, Used

Budget Billing Plan, Not used Payment Assistance, Used

Remnte Dacuments Not nsed Daruments |lsad

Show Consumption Graph Collapsed O
Move In/Out Automation Billing
Automatically Create Move Out on Move In Use Non-Metered Entry
Set Move Out Date to One Day Prior to Move In Use Non-Metered Audit
Meter Entry Use Meter Audit
Allow Quick Meter Entry from Meter Service Maintenance Use Billing Audit
7~ Use Billing Register
\ o®
CONNECT2, ; = tyler
/o IConfirm Meter Audit Rejection :. e technologies
Confirm Non Metered Audit Rejection



Meter Read Audit

« Setting to confirm Meter Read Audit rejection added to Work Flow tab of UM
Settings.

Are you sure you want to reject the selected audit reads?

CONNECT 2;} — . tyler
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TV T AT

Troy MI 48085-11 Class  Single Family “

Meter Read Audit D e s
) Phone (248) 555-0162 PR

Audit Read - Water Reading X
Current Meter - ARB42616097

* Prev, Next, Accept/Next
buttons added to Meter Read;l:;z :IIE:Z;EFEU‘ZH Readé)::z ;E,;‘:]zfﬂﬂﬂa Ez 412
Read Audit Analysis popup.  aa e
Consumption Grid for Measurement Type )(
T Y e e e Y e Y

12/12/2023 Cycle 3-02/06/2024 Manual Read & 1588 2000 412 #5]

Previous Read Current Read Results Billed Consumption

10/02/2023 Cycle 3-05/01,/2019 Estimate 1568 1588 20 @

1-2 of 2 records : Mext records

wp More & Show Malfunction Overrides

Read History

CONNECT 24 A
= = =




Non-Metered Consumption Audit

« Class and Rate display on Non-Metered Consumption Audit grid.

myFavorites | Financial Management | Human Resources | Ufility Management | Community Development | Maintenance

Billing - Non-Metered Consumption Audit

9@ HVY BYH I Y NonMetered Consumption Audit

Status: Bills scheduled for printing on 12/02/2020, scheduled for automatic posting on 12/02/2020

Billing Cycle | Cycle & - 12/02/2020 +
Route | Route d, , v
Service Class <All» v lzsue Type b

Non-Metered Unit -
[ Search |
o e 0 e o toraryin o im0 G 3o o -
n_ Non-Metered Cons[.npton
i i i i W o o

Account Number

01208-001 SWF Consumption @ 15 41 SWF - SWF ComSWFMulti - Com... Non-Metered Status
01250-001 SWF Consumption @ 16 36 SWF - SWF Multiple Rates Non-Metered Type
Default Consumption

Quantity

Current Consumption
Previous Billed Consumption
Billed Consumption
Comparison Consumption
Previous Consumption Date
Consumption Date

Days

CONNECT 24/} - e . tyler
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Non-Metered Consumption Audit

 Setting to confirm Non-Metered Consumption Audit rejection added to Work Flow
tab Of UM Sett”’]gs UM Settings

Work Flow v
New Account Process Add New Service
Deposits, Used Use Deposits, Used Use
Associated Customer, Used Work Orders, Used
Services, Used Required [ Meters / Non Metered Units, Used Required [

»
»

Documents, Used
Approvals, Not used
Budget Billing Plan, Not used

Rates, Used

Required Before Next Activate, Used

Required Before Next

Bank Drafting, Not used ¥ ¥
Remote Documents, Not used
Billing ltems, Not used
LIser Nefined 1lsed v
Move In/Out Process Customer Service
Deposits, Used Use Transactions, Used Use
Associated Customer, Used Services, Used
Services, Used Required (] Associated Customers, Used
Billing ltems, Not used 2 Required Before Next Work Orders, Used X
Bank Drafting, Not used equired betore Hex Billing ltems, Used
Documents, Used Deposits, Used
Approvals, Not used ¥ Bank Drafting, Used ¥
User Defined, Used Payment Plan, Used
Budget Billing Plan, Not used Payment Assistance, Used
Remnte Noruments Not used v Nocuments |lsed v
Show Consumption Graph Collapsed 0O
Move In/Out Automation Billing
Automatically Create Move Qut on Move In Use Non-Metered Entry
Set Move Out Date to One Day Prior to Move In Use Non-Metered Audit
Meter Entry Use Meter Audit
Allow Quick Meter Entry from Meter Service Maintenance Use Billing Audit

. tyler

technologies

£ \ Use Billing Register
I ]

CO m EC % / Use Bill Export
/o

Confirm Meter Audit Rejection

ﬂ&ﬂﬂ&ﬂ&&
()
@

IConfirm Non Metered Audit Rejection




Non-Metered Consumption Audit

« Setting to confirm Non-Metered Consumption Audit rejection added to Work Flow
tab of UM Settings.

I - |
Are you sure you want to reject the selected audit reads?
3

CONNECT 21} . tyler
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Meter Read Entry

* Previous Consumption column added to Meter Read Entry grid.

Billing - Meter Read Entry
S @ \J \'i'.) 5 @ P H @ Meter Read Entry

Status: Bills Printed by the system on 03/11/2024 as scheduled, scheduled for automatic posting on 05/01/2024

Billing Cycle | ny - billing - 05/01/2024 ~

Route ny - route, , Vv

Read Date  05/10/2024 [

T I T T D i T

00000000-000 ny - meter ny - device type 20 Final Read 3 4 1 1 Water Reading
00000002-000 8350448 3/4" ALLEGRO IRRIGATION... 40 Manual 1003 1004 1 1 Water Reading
00000002-000 ny - meter-3 ny - device type 60 Manual 132 133 1 1 Water Reading
00000001-000 ny - meter- 2 ny - device type 80 Manual 5 6 1 1 Water Reading

CONNECT 2;} . tyler
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Non-Metered Consumption Entry

* Previous Consumption column added to Non-Metered Consumption Entry grid.

999 Q @ ® @ P & B Non-Metered Consumption Entry

Status: Bills Printed by the system on 04/29/2024 as scheduled, scheduled for automatic posting on 01/01/2021

Billing Cycle | Cycle A-01/01/2021 v

Route Route A, , v

Consumption Date  05/10/2024 ]

e e T Ty

01206-001 SWF Consumption Active 36.00 1.00 36.00 36.00 36.00
01208-001 SWF Consumption Active 72.00 1.00 72.00 72.00 72.00
01211-001 SWF Consumption Active 612.00 1.00 612.00 612.00 612.00
01212-001 SWF Consumption Active 252.00 1.00 252.00 252.00 252.00
01213-001 SWF Consumption Active 36.00 1.00 36.00 36.00 36.00
01214-001 SWF Consumption Active 72.00 1.00 72.00 72.00 72.00
01215-001 SWF Consumption Active 36.00 1.00 36.00 36.00 36.00
01216-001 SWF Consumption Active 36.00 1.00 36.00 36.00 36.00
01217-001 SWF Consumption Active 72.00 1.00 72.00 72.00 72.00
CO m EC 01219-001 SWF Consumption Active 36.00 1.00 36.00 36.00 36.00 % : : (] tyler
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Meter Read Audit Report

* Meter Read Audit Report indicates number of consecutive cycles meters
registered zero consumption.

City of NWS

Meter Read Audit Report

Cycle A -10/02/2020

Account Account Meter Route Actual

Number Status Name / Address Meter Type Meter Number Billable Sequence  Prev. Read Current Read Consumption

Route A, ,

6425-003 Active Blair EUGENE Beegle~ 3/4" HOUSE 0050 Y 1 4 4 0
651 Rice~ RD METER

Zero Consumption 3 Consecutive Cycles

CONNECT?, ; e tyler



Non-Metered Consumption Audit Report

* Non-Metered Consumption Audit Report indicates number of consecutive cycles
meters registered zero consumption.

F1: B.P. DB-FSS-OpenEdge-Hub
Non-Metered Consumption Audit Report

Account Status Address Non-Metered Type Quantity

10522.002 Active 616 N Shropshire~ ST, Troy, Ml 48084 Storm Sewer 1.00

l C mp 5C Cycl
105 Active 616 N Shropshire~ ST, Troy, Ml 48084 Street Lights 1.00

CONNECT?, ; e tyler



E-Mail Templates
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Profile Information Updated E-Mail Template

« Added [AccountNumber] and [ServiceAddress] tags to the Profile Information

Updated e-mail template.

myFaverites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Email Template Setup

I U & x x A~ T~ 8 J~ 7/~ 1~ =~ =

Template Setup
% H G~ £ T & W

[AccountinformationChangeType]

Application eSuite UM Account [AccountinformationChangeTypel
Utility Management -
y g Hello [UserNamel, I[AccountNumber] I

Your user profile has been [AccountinformationChangeType] a [RequestDate]

Module
If you believe this was in error and can no lenger connect to ya I [ServiceAddress] I

eSuite User Profiles -

Eest regards, [Use[Name]
Template New World Utility Management
Profile Information Updated A

Nathan - Testing

From Address * AccountNumber
someone@newworlderp.com ServiceAddress

Subject Line

eSuite UM Account [AccountinformationChangeType]

CON

T=
=
=
m
m
—

ar.

tyler
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eBill E-Mail Template

« AddeBill E-Mail Templateed [DueDate] and [PaymentDraftType] tags to the eBill e-

mail template.

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Email Template Setup

Template Setup

Application

Utility Management hd
Module

eBill -
Template

Bill Link Email v
From Address

utilitybill@ mycity.gov

C Subject Line

Your Utility Name Here - Your bill is ready for viewing

View Your eBill
AP

Dear [FullName],

Thank you for being a New World Utilities customer. Your bill i;
into your account via our ?Self-Service? website. View My Bill.

If you are not enrolled and fegl that you have received this ems
you have any questions or concerns about the ggw Service.

You have enrolled using the email address E[g%gﬁﬂ]. If you wis
clicking here. For additional tools visit the "Self-Service” web si

Once again, thank you for choosing to use the eBill program. W

Payment Draft TypedlPaymentDraftType]

Eest regards,

New World Utilities

8 J~ 7/~ - E~ = = = -
W~

[AccountNumber]

[BillAmount]

[DUEDETE] due b e] 0 view your bill, please log

[FirstName]
ervice at 888-555-1212. Use this number if

[FromEmaill

[FullName] =0 by visiting the self-service portal or
[LastName] 0ls to help you manage your bil,
[PaymentDrafiType]

[PortalHomePage]



eUtilities
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eUtilities Recurring Credit Card Notice

« Account Summary and Make a Payment pages display message if account is
active on Recurring Credit Card.

City of Tyler Utilities Services

Powered by Tyler Technologies

E Account Summary

Account Summary

Billing Status

View Bill Make a Payment
Balance on Last Bill ($3,195.25)
All Activity Since Last Bill £0.00
Total Due ($3,195.26)
*% : * %

*Active on Recurring Credit Card**

m Account Details « E

Account Information

Account #
Service Address

Payments «

56073-001

240 W LONG LAKE RD
TROY, MI 48083

Current Bill Due Date 5;2?,1'2-019

City of Tyler Utilities Services

Powered by Tyler Technologies

E Account Summary

m Account Details «

E Payments

-

Balance Summary

Balance On Last Bill ($3,195.26)
New Activity $0.00
Total Due m

**(Credit Balance on
Account**

**Active on Recurring Credit
Card**

Make a Payment

Payment
*PaymentAmounts| |
UM Service Fes % 50.00
Total Charge to Credit Card 50.00

(I agree to the Terms and Conditions

= Continue with Payment >

°::. tyler

technologies



eUtllities eBill Enrollment

« Account Number and Service Address added to eBill Enrollment page.
TestHeader Utilities Services

Powered by Tyler Technologies

E Account Summary m Account Details = E Payments E eBill Enrollment

eBill Enrollment

eBills is a service where you can receive new bill notifications electronically and view your bill as a PDF. To sign up simply fill out the form below.

Enrollment Status

Not Currently Enrolled

Account Information

Account # 00004-002

Service Address 983 Boulder~ DR
Troy, MI 48085

* Your Email Address lsg@notreal.com

* Your Delivery Preference

O eBill Only
O eBill and Paper Invoice

ENROLL NOW

°::. tyler

technologies
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eUtilities Account List

 eBill status is added to the eUltilities Account List page.

eSuite Utilities Services

Powered by Tyler Technologies

123456 N MAI P )
00004099-001 PUUU T E Account Summary m Account Details * E Payments =
Primary Account
123456 N MAI &0\
Available Accounts Add Account
123456 N MAI

S 5000 O

CONNECT?, ; e tyler



eUtilities Payments

« Making payment on inactive account with $0.00 balance displays warning.

Powerad by Tyler Technologias

E Account Summary

m Account Details

eSuite Utilities Services

E Payments «

a eBill Enroliment

This is where they put in their content with the hyperlink to their bank.

Balance Summary
Bah&e OnLastBill  s0.00
New Activity 5$0.00
Total Due

$0.00

CONNECTZ,

Make a Payment

Fayme
* Payment Amount sl

[T agree to the Terms and | —

g Account Summary m Account Dotails + E o8l Enrolimont

E Paymants «

trodvsvema19p04.corp.tylertechnologies.com says

Utility account is inactive with a balanfe of $0.00. Are you sure you want

to proceed with the payment?

This is where they put in their content with the hyperlink to their bank,

Make a Payment

INACTIVE ACCOUNT

g * Payment Amount $ 10
Balance Summary

e - Y

Balance On Last Bill 50,00 1 agree to the Terms and Conditions

New Activity $0.00

Total Due

PAY WITH CREDIT CARD

$0.00

X l.y (Lo |

() technologies




eUtilities — Deposit Payments

 Ability to pay deposits is available through eUltilities. Setup and configuration:
*2+ new world Administration

Payment Source Type eSuite v @
ePermits eRFA eSupplier eMiscBilling eUtilities [ T2 Collection Batch Defaults Receipt Management Settings
Department Allow Users to Void Receipt
— Set Page Security ADM™ADM - Admin.Administrative Services v Allow Users to Modify Receipt

Batch End Time | 3:.00 AM Allow Users to Add Manual Receipt

This page allows you to control what pages are visible based on the current user's

User | NWS v
role. Simply click Allow Access or Deny Access for each page and click "Save.” ‘
Override Cash Account - 5
Collection Station | esyite v
Description | eSuite
Page Name Allow Access Deny Access
Module
Account History @ O
Consumption Visuakizaton 0 o - ==
Pay Online @ O v “
View Bill @ O MbCashOnAccount eMB Customer
B||||ng Enrollment @ O MbPayment eMB Invoice
Credit Card Enrollment ® @) Permits ePermit Fees
Detail Consumption Analysis (Tyler) @ @) i ESUITE LICENSE
Detail Consumption Analysis (Interface) (O] O
Payment Plan @ O
. Utilities UM eSuite
Deposit Payments @ O |

Save

CONNECT 22} . tyler

technologies



eUtilities — Deposit Payments

* Ability to pay deposits is available through eUtilities under Payments menu.
City of Tyler Utilities Services

Powered by Tyler Technologies

e 2000 WHITEWATER ... 4 85 E Account Summary u Account Details ~ = Payments ~ E eBill Enroliment
— I

Deposit Payments B Make 2 Payment

FP‘L-r F:\I;\ e ;:V-j Dilllr‘\% " [n Credit Card Enrollment

Payment Status  Deposit Type Date Amount Due |

) Unpaid Water Deposit 1/1/2023 $50.00 F9 Deposits

Unpaid Electric Deposit 2/1/2023 $20.00

Payment Amount

Fee Amount $20.00

UM Service Fee % $6.00

Total $26.00

®1 agree to the Terms and

Conditions

technologies

CONNECT 2;} . tyler



eUtilities — Deposit Payments

» Ability to pay deposits is available through eUtilities. Payment made:

Receipt - 2024-00000029

02/26/2024 2 Receipt Summary
Transactions $20.00

SalesTax  $0.00
Description  Online Payment Net Receipt  $20.00

Payment Rece i pt Payment Code | UM Deposit - UM Deposit il

Payment Date

Received From  feDep 1

Thanl wme ] Y meads . I _of Amount $20.00
hank you! Your credit card payment was successful.

While unlikely, it may take some time to post the payment to

. . e . Description
We recommend you that click the “Print Charge Confirmatior P

Confirmation # 000000037543
Payment Description 30224-003
Date 2024-02-26 08:00:39

Payment Amount $26.00

Deposit Payments Electric Deposit $20.00

Total Charge $26.00 Payments +

Default Amount

Receipt Payment Summary

Payments may take 24-48 hours yst to your account. =
ayments may e 2 & hours to post to your account e 0 Cash $0.00 Received $20.00
e Checl 0.00 Char 0.00
Type | Charge v | Process Credit Card | - ’ it ’
S Charge $20.00 Net Receipt $20.00
Authorization Number ' 5 EFT $0.00
Credit Card v Other $0.00

Number Fees

7
\
CO m ECT ; Invoice Number 28932 UM Service Fee % $6.00
S Expiration Date |



eUtilities — Deposit Payments

 Ability to pay deposits is available through eUtilities and sends e-mail notification.

Deposits - Payment Received
Email Template Setup

- - _ someone@newworlderp.com
Template Setup B I U & x x A- Ti- & 4~ 7~ - To nwerptesterd: @ Savaya, Shawn

% B - #* S P @~

Your payment was received for a deposit on the account. The following tags are supported:
Your payment was received for a deposit on the account. The following tags are supported

Utility Management v
Account Number [m}

Payer Name: PaxerName]

Deposits - Paid Amount: [Geidémoynt] Payer Name: eUM Conv Percent
Authorization Code [mm]

Template Deposit Type: [DspesitTyee) Paid Amount: 53.94
Payment Received A Deposit Amount Wm]

Service Address: [ServissAddress] Authorization Code: 5

Account Name: [AccountName]

ltemized Deposit ltems: ItemizedDegosrtltems] DEpOSit Type: MU“iple Deposit Types Paid

Account Number: 30224-003

someone@newworlderp.com

Deposit Amount: Multiple Deposit Types Paid

Deposits - Payment Received

Service Address: 2000 WHITEWATER TR N, Troy, M| 48084

Additional Emails

Account Name: A HARDY TREE SERVICE INC

Itemized Deposit Items:

27N
CO N\l ECT %/J Electric Deposit $20.00

Liz Test $24.95
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Notify — Utility Delinquencies
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Notify — Delinquency

* Notify e-mail, text and phone call integration for Utility Management Delinquencies

conmngurauon oSetungs
&= Database Connections

[ Configuration Settings

Q, Search Settings
Notify Configuration Settings

GD Paperclip Authentication Utility Management Processes “ommunity Develg  »
ET) Web API Vendors Process Text E-Mail Phone Call
UM Delinquency Notices & @ 9
© Tyler Payments
N Notify
Notify Configuratior
Yo \ ®
. . o 0%
CONNECT?2, ; = tyler
e ) technologies

[Authemicalion

Cancel



Notify — Delinquency

* Notify e-mail, text and phone call integration for Utility Management Delinquencies

Delinquent Calendar

Email Template Setup

I U

fu)
=

Template Setup < Previous Week  Next Week B> Sun, Mar 24 2019 Mon, Mar 25 2019
- A 115 -
% B £« / » Event Date | i
R Billing Profile hd
oplicatio This is & utilities delinguent notice delivered via Tyler Notify. This message is being delivered via Text. g
Utility Management v )
v g Account Number: [AccountNumber] Event hd
Amount Due: [AmountDue] m m
Module Llwvwvvv\r\
Delinguent Notice - Delinquent Date: (D nguentDate]
Full Name: [FullName]
Template Service Address: [ServiceAddress]

Naotify (Text) v Something else

$10 Delinquent Late Fee - 03/29/2019

From Adhess Cycle 1-03/04/2019 Total Billed Accounts 8040
Status  In Progress » Accounts to Process 6634 (82% of total billed accounts)
Total Charges  $66,340.00 Delinquent Charges  $66,340.00
Campaign Title Accounts fo Process 6634 Current Delinquent Balance 5804,822.35

Delinquent Natice - Notify (Text) Past Delinquent Balance $651,350.64

Identl'f",-' * User Exceptions 0 (0% of total billed accounts)
AVE RESET Maintain Delinquent Charges  $0.00
Current Delinquent Balance 50.00
| Past Delinquent Balance  $0.00
Verify
+ System Exceptions 5394 (67% of total billed accounts)
Post

Delinquent Charges $580.00
Current Delinquent Balance  §5,749.60
Past Delinquent Balance $700,603.03

post || post & Notity

CONNECT?, ; . tyler

@
@
technologies




Notify — Delinquency

* Notify e-mail, text and phone call integration for Utility Management Delinquencies

+71 833-440-0804 -~ 1p Tyler Notify Demo <noreply.notify@tylertech.com>
Te: @ Young, Mathan

Motify Email Template

20302-001

09/12/2023 8:19:53 AM

ERUTON, AMY LEE

This is a utilities delinguent notice delivered via 132 WINSLOW LN
Tyler Motify. This message is being delivered via
Text.. The following tags are supported:Account
Number: 15401-010Amount Due:
75.4700Delinquent Date: 09/14/2023 4:10:36
PMFull Name: RAMOS, KIANNAService Address: € Reply  * Forward
131 COMMODORE 5TSomething else

Rep

View all

CONNECT?, ) - i tyler

@
() technologies




Utility Access
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Tyler Cashiering Payment Code

ngn MB Customer Payment Code
Ut I | I ty A C C eS S UM Account Payment Code
UM Deposit Payment Code

UM Bad Debt Payment Code

CD Permit Payment Code

. e CD License Renewal Payment Code
» Add Override Cash Account For Utility ACCESS  coveame sscston payment coce
CD License Bond Payment Code

CD Licensee Payment Code

CD Project Plan Payment Code

5S4 Receivable Payment Code
Convenience Fees

Use Tyler Cashiering Batch Murmber
Use Tyler Cashiering Receipt Number

Payment Code - Part 1

Payment Code - Part 2

S
UL = Miscellanecus

ZIliNgG nvolce
1001 - Miscellaneous Billing Customer
UT Payment - Utility Payment

UT Deposits - UT Deposits

new world ERP Special Payment Types

Use Tyler Cashiering Tracking Numbers in Revenue Collections

O
]

Payment Code Presentation Format in Tyler Cashiering

Payment Code

Receipt Transaction / Tender Amount discrepancies

Other Payment Type

EnerGov CD Payments - Defaults

EnerGov Cashier

EnerGov Payment Code

CO NNECT %} Utility Access

Override Cash Account

Ear
Eav
Ear

400-10 00 - Cash First Citizens Bank

o




 Edit Utility Access Batch Criteria

Revenue Collection Batch - 2024-05000036

General «

Batch Defaults
Department | 413 - Finance hd Payment Category hd
G/L Date | 11/30/2023 jﬁ Payment Code -
Collection Station  Online Payments PaymentType | Cash +
Batch Type R PaymentDate  11/30/2023 [
Position Cursor | Receipt Received From w Special Conditions
Single Cashier Batch Waive Delinguent Charges O
Print Receipts Use Barcode Forms [
MNumber of Copies 1 v Auto Process Payments
Validate Checks Funds Pre-Deposited
Auto Print Merchant Receipt (] Checks Electronically Deposited O
Override Cash G/L Account |10 101.03 - Cash First National Bank Qv %

Overnde Deposit Bank Account

[ save | Void Batch ]| Unvoid Batcn
e oo gl o[ ol ol o
i W W W i W

2024-00000051 4 £8.75 Jack Burton

= tyler

@
() technologies



» Edit Utility Access Batch Criteria

Revenue Collection Batch - 2024-05000036

General «

Batch Defaults
Department | 413 - Finance hd Payment Category hd
G/L Date | 11/30/2023 jﬁ Payment Code -
Collection Station  Online Payments PaymentType | Cash +
Batch Type R PaymentDate  11/30/2023 [
Position Cursor | Receipt Received From w Special Conditions
Single Cashier Batch Waive Delinguent Charges O
Print Receipts Use Barcode Forms [
MNumber of Copies 1 v Auto Process Payments
Validate Checks Funds Pre-Deposited
Auto Print Merchant Receipt (] Checks Electronically Deposited O
Override Cash G/L Account |10 101.03 - Cash First National Bank Qv %

Overnde Deposit Bank Account

[ save | Void Batch ]| Unvoid Batcn
e oo gl o[ ol ol o
i W W W i W

- 2024-00000051 4 £8.75 Jack Burton

CONNECT 2,4} o tyler

@
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QR Codes added to standard Utility Bills to direct users to Quick Pay page

CONNECT?Z, )

\
!

Hub

o Tyler ePay ¢ Tyler Time & Attendance *
Version 2021.8.23053.1

Not Configured

Installed on
TRODVSVEMT19F Edit Utility Online Services

https://insite.Ibkdev.tyler/

QR Code Ur

hitps://insite.Ibkdev.tyler/newworlddev/utilities/payments

@ utility o

T

o tyler

technologies



* QR Codes added to standard Utility Bills to direct users to Quick Pay page

CONNECTZ,

| Account No] Due Datd  Amount Due| _After Due Date]
11544-001 1/29/2024 359.24 359.24
|Service Address | Remit Address
257 N Shropshire~ ST Tyler Technologies, Inc.
Troy, MI 48084-302 840 W Long Lake Rd.
QR Stub Code Test Troy, MI 48098, M| 48098

|Mailing Address

Diana Dimpson~
3677a Shenandoah Pkwy~

P O Box 93162
| Account No. |Service Address |
11544-001 257 N Shropshire~ ST
|Service Period Meter Readings
Meter No. Read Dates Days Previous Current Usage Unit Of Measure
10776968 3/11/2024 3/12/2024 1 112 212 100 Gallon
10776969 3/11/2024 3/12/2024 1 93 175 82 Gallon

|Previous Balance |
314.34

tyler

technologies



* QR Codes added to standard Utility Bills to direct users to Quick Pay page

&< Make a Payment

T Announcement
g v htanee i iiop il Office Hours are Monday
L s SO 1/1/2024 $314.34 314.34 = .
257 N Shropshire~ S QL:' through Friday from 8am to
Spm.

total $314.34

Cancel
m Contact us

955-555-5555

= ‘ Contact us ’
= tyler

CONNECTS, ) - tyler






Your feedback is important

Please complete the session survey via the mobile app
We read every submission

We use your input to guide content for future sessions and
to improve our presentations

CONNECTZ,
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