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Agenda

• 2023 Design Challenge Enhancements

• Maintenance – UM Settings

• Billing Items

• Customer Service

• Utility Billing

• E-Mail Templates

• eUtilities

• New In Integrated Products



2023 Design Challenge Enhancements



Customer Service - Work Orders

• Scheduled Date and Requested By columns added to the Work Orders grid in 

Customer Service.



Customer Service - Transactions

• Hovering on a transaction’s row will display a bubble with summary details.



Audit Viewer

• Utility Audit Viewer expanded to include the following Customer Service areas:

o Customer Service Location – Service Address

o Customer Details

o Non-Metered Unit Information

o Metered Unit Information

o Override Units

o Billing Profile

o Billing Items

o Work Orders

o Meter Rates



Account Information Report

• Created Account Information Report to gather contact details for utility accounts.



Account Information Report

• Created Account Information Report to gather contact details for utility accounts.



Maintenance – UM Settings



Usage Charges Report Threshold

• A setting to control volume on the Consumption Usage Charges Report is added.



Move Out Date Setting

• Added setting to set move out dates to a day prior to the move in date.



Billing Items



Billing Items – Default Rate

• Default Rate in Billing Item is increased to allow usage up to 9,999,999.99



Billing Items – Description Added To Bill Exports 

• The billing item description is added to the cycle bill and exception bill exports.



Customer Service



Message Types

• Inactive Account added as an 

option on Message Types.



Customer Service Search

• x added to clear Account and Name search fields in Customer Service.



Customer Service Events Grid

• Mailing address changes added as events on Events grid.



Customer Service Events Grid

• RCC enrollment and unenrollment create events in Customer Service.



Customer Service Events Grid

• Shutoff Date added for shutoff statement notice in Customer Service Events.



Customer Service Addresses

• Customer service displays notification icon when account is primary and mailing 

address differs from service address.



Utility Billing



Meter Read Audit

• Class, Rate and Meter Type columns are added to the Meter Read Audit grid.



Meter Read Audit

• Setting added to confirm Meter Read Audit rejection in the Work Flow tab of UM 

Settings.



Meter Read Audit

• Setting to confirm Meter Read Audit rejection added to Work Flow tab of UM 

Settings.



Meter Read Audit

• Prev, Next, Accept/Next 

buttons added to Meter 

Read Audit Analysis popup.



Non-Metered Consumption Audit 

• Class and Rate display on Non-Metered Consumption Audit grid.



Non-Metered Consumption Audit 

• Setting to confirm Non-Metered Consumption Audit rejection added to Work Flow 

tab of UM Settings.



Non-Metered Consumption Audit 

• Setting to confirm Non-Metered Consumption Audit rejection added to Work Flow 

tab of UM Settings.



Meter Read Entry

• Previous Consumption column added to Meter Read Entry grid.



Non-Metered Consumption Entry

• Previous Consumption column added to Non-Metered Consumption Entry grid.



Meter Read Audit Report

• Meter Read Audit Report indicates number of consecutive cycles meters 

registered zero consumption.



Non-Metered Consumption Audit Report

• Non-Metered Consumption Audit Report indicates number of consecutive cycles 

meters registered zero consumption.



E-Mail Templates



Profile Information Updated E-Mail Template

• Added [AccountNumber] and [ServiceAddress] tags to the Profile Information 

Updated e-mail template.



eBill E-Mail Template

• AddeBill E-Mail Templateed [DueDate] and [PaymentDraftType] tags to the eBill e-

mail template.



eUtilities



eUtilities Recurring Credit Card Notice

• Account Summary and Make a Payment pages display message if account is 

active on Recurring Credit Card.



eUtilities eBill Enrollment

• Account Number and Service Address added to eBill Enrollment page.



eUtilities Account List

• eBill status is added to the eUtilities Account List page.



eUtilities Payments

• Making payment on inactive account with $0.00 balance displays warning.



eUtilities – Deposit Payments

• Ability to pay deposits is available through eUtilities. Setup and configuration:



eUtilities – Deposit Payments

• Ability to pay deposits is available through eUtilities under Payments menu.



eUtilities – Deposit Payments

• Ability to pay deposits is available through eUtilities. Payment made:



eUtilities – Deposit Payments

• Ability to pay deposits is available through eUtilities and sends e-mail notification.



New In Integrated Products



Notify – Utility Delinquencies



Notify – Delinquency 

• Notify e-mail, text and phone call integration for Utility Management Delinquencies



Notify – Delinquency 

• Notify e-mail, text and phone call integration for Utility Management Delinquencies



Notify – Delinquency

• Notify e-mail, text and phone call integration for Utility Management Delinquencies



Utility Access



Utility Access

• Add Override Cash Account For Utility Access



Utility Access

• Edit Utility Access Batch Criteria



Utility Access

• Edit Utility Access Batch Criteria



Utility Access

• QR Codes added to standard Utility Bills to direct users to Quick Pay page



Utility Access

• QR Codes added to standard Utility Bills to direct users to Quick Pay page



Utility Access

• QR Codes added to standard Utility Bills to direct users to Quick Pay page



Questions?



Your feedback is important

Please complete the session survey via the mobile app

We read every submission

We use your input to guide content for future sessions and 

to improve our presentations



tylertech.com
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