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Goals

D e v i c e  M a n a g e m e n t

B i l l i n g  N e e d s

D e l i n q u e n c y  M g m t

G e n e r a l  N e e d s

For device inventory and work order needs

Meter type lists – active and inactive, recurring zero consumption meters, 

work order management

To bill the maximum number of accounts

Broken & new accounts, unbilled consumption, unbilled accounts, service 

anomalies, cycle bill review

For easier delinquent account administration

Work report and phone list, aging balances (2 ways), Payment plan status, 

penalty exempt, inactive accounts with balance

For Information, Planning, or Agency-required reporting

Billing Register Summary, # of customers with a rate or service, vacant 

account list, account information



Device / Meter / Work Order Reporting

• Device Listing vs. Meter Service Listing 

• Zero Consumption Audit – consecutive zeroes

• Work Order reporting



D e v i c e  L i s t i n g  v s .  M e t e r  S e r v i c e  L i s t i n g



This is a sample text. Insert your

Device Inventory 

PDF, not exportable

Account, Location, 

rates, exportable



Zero Audits – Consecutive Zero Consumption (NEW)



Zero Consumption XX Consecutive Cycles



Work order list – exporting and sorting



Work order list – exporting and sorting



Unbilled accounts

Unbilled Account Report

New

Non-Billable Report

Broken

Non-Billable Report

Unbilled consumption

Billing Register (prelim)

Finding Anomalies 

Service Status Report

Billing review

Transaction History Report

Bill-related Reporting



Non-Billable Report - Broken Accounts



Non-Billable Report - New Accounts



Finding Unbilled Consumption



Finding Unbilled Consumption



Unbilled Account Report



Service Status Report - Setup



Service Status Report - Finding Anomalies



Transaction History Report – Reviewing Cycle Bills



Transaction History Report – Reviewing Cycle Bills



Delinquencies

Work Report

Aging Balances

Payment Plan Status Report

Penalty Exempt Report

Inactive Accounts with Balances

Cutoff lists, phone call software.

NEW - 2 ways to run

Plan status, extension management 

Payment plans, special cases

Collection agency, reverting to owner



Delinquent Work Report



Delinquent Work Report



Aging 

Balances, 

With or 

Without 

Credits



Tracking Payment Plans



Tracking Penalty Exempt Accounts



Inactive Accounts with Balances



General reporting needs

• Billing Register Summary

• Rate Code and Service counts

• Vacant accounts

• Account Information Report 

(NEW)





Billing Register Summary



Using 

Billing 

Register 

Summary

Rate Code Reporting



Rate Code Reporting

Using 

Mass 

Form 

Letter 

process



Rate Code Reporting

Using 

Mass 

Form 

Letter 

process



Rate Code Reporting

Using 

Mass 

Form 

Letter 

process



Non-Billable Report - Vacant Accounts



Non-Billable Report - Vacant Accounts



A c c o u n t  I n f o r m a t i o n  R e p o r t  ( N E W )



Account Information Report – Mandatory Setup

District

Mapping 
Codes

Type / 
Class



Questions?



Additional resources – Help Central

Search terms:

• Utility Report

• Billing Register

• Etc.



Your feedback is important

Please complete the session survey via the mobile app

We read every submission

We use your input to guide content for future sessions and 

to improve our presentations
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