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Conference Schedule Layout



NWERP Specific Tech Track

Tech Specific

• IT – I Didn’t Know I Could Do That! – 5/20 – 2-3 pm - ICC-238-Level 2 (Beaubien)

• Security Management in NWERP – 5/21 – 10-11 am - ICC-235-Level 2 (Johnson)

• IT Design Challenge – 5/21 – 2-3 pm - ICC-238-Level 2 (Adnson)

• IT and Security Services – 5/21 – 3:30-4:30 pm - ICC-238-Level 2 (Weier/Robb Ann)

• Troubleshooting Application and Performance Issues – 5/22 – 8:30-9:30 am - ICC-
238-Level 2 (Beaubien)

• New World ERP Maintenance, Migrations and Helpful Tech Tools - 5/22 -11:30 am - 
12:30 pm - ICC-237-Level 2 (Weier)



NWERP Tech Applicable “General” Sessions

General Sessions

• Design Challenges in all 4 apps – See the calendar

• DSS for Beginners – 5/20 – 10-11 am - ICC-239-Level 2

• NWERP General Session – 5/20 – 3:30-4:30 pm - ICC-500 Ballroom-Level 1

• NWERP Happy Hour – 5/20 – 4:30-5:30 pm

• SSRS Reporting Lab – 5/21 – 11:30–12:30 am - ICC-239-Level 2

• Customizing NWERP for your needs – 5/21 – 2-3 pm - ICC-235-Level 2



Tyler-Wide Tech Friendly Sessions

Tech Specific – Some examples

• A.I. Weaponized: Cyberattacks and Defense – 5/20 – 11:30 am – 12:30 pm - ICC-124-Level 1

• Cybersecurity Assessment and Strategic Planning – 5/21 – 10-11 am - ICC-124-Level 1

• How a Hacker Hacks and Attacks: Watch a Cyberattack in Real Time – 5/21 – 11:30 am – 12:30 pm - 
ICC-124-Level 1

• Prevent Falling for Phishing and Social Eng Cyberthreats – 5/21 – 3:30-4:30 pm – ICC-124-Level 1

General Sessions – A couple examples

• What a Viewtiful Place (Content Manager) – 5/21 – 8:30-9:30 am – ICC-141-Level 1

• Imagining the Future of Payments – 5/22 – 10-11 am – ICC-120-Level 1



What’s New in NWERP?



How Do I Know What’s New?

• Release Notes

• What’s New Page

• Patch Blog – You can subscribe to this

https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Release%20Notes/Release%20and%20MIU%20Patch%20Notes.htm
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/New%20and%20Updated%20Features%20Since%20Release%202019.1.htm
https://tylercommunity.tylertech.com/new-world-erp/b/erp-known-fixes


Release Notes



What’s New Page



Patch Blog

• Blogs > Latest Patches

• Turn Blog Notifications On toggle



Security Tooling Suite



New (ish) Security Audits

• eSuite Authentication Log

• Change Audits in:

• Security Permissions

• Security Templates

• Process Manager

• User-Based Security

• User-Based Security G/L Orgs

https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/Security/Reports/eSuite%20Authentication%20Log%20Report.htm?Highlight=eSuite%20Authentication%20Log
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/Security/Reports/Security%20Permissions%20Change%20Tracking%20Report.htm?Highlight=Security%20Permission
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/Security/Reports/Security%20Template%20Change%20Tracking%20Report.htm?Highlight=Security%20Templates
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/00_New%20Features/2023.1.6/Process%20Manager%20Change%20Tracking%20Report.htm?Highlight=Process%20Manager
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/Security/Reports/User-Based%20Security%20Change%20Tracking%20Report.htm?Highlight=User-Based%20Security%20Report
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/00_New%20Features/2022.1.12/User-Based%20Security%20GL%20Org%20Change%20Tracking%20Rpt.htm?Highlight=User-Based%20Security%20Report


eSuite Authentication Log



Security Permission Audit



User-Based Security Audit



Process Manager Audit



New Security Reports

• Variety of new reports to manage your users

• User-Based Security Report

• User-Based Security GL/Org Report

https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/00_New%20Features/2022.1.4/User-Based%20Security%20Report.htm?Highlight=User-Based%20Security%20Report
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/00_New%20Features/2022.1.6/User-Based%20Security%20GL%20Organization%20Report.htm?Highlight=User-Based%20Security%20Report


New Security Reports



New Security Reports



New Security Admin Tools

• Clean up User Report Lists

• Copy to Existing User

• eSuite Website Footprint

• Option to Hide Shared Reports from Inactive Users

• New Comparisons

• User-Based Security

• Process Manager

• Security Components

https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/Security/Copy%20Existing%20User.htm?Highlight=Copy%20to%20Existing
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/00_New%20Features/2023.1.9/Compare%20Two%20Users%20UB%20Security%20Report.htm?Highlight=User-Based%20Security
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/00_New%20Features/2022.1.7/Process%20Manager%20Permissions%20Comparison.htm?Highlight=Process%20Manager
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/00_New%20Features/2022.1.12/Compare%20Two%20Users%20Permissions%20Report.htm?Highlight=Compar


Clean Up Report Lists



Copy to Existing User



eSuite Website Footprint



• System Settings Page

• Setting controls Saved Report 

Lists

Hide Inactive User’s Shared Reports



Process Manager Comparisons



Process Manager Comparisons



Security Permission Comparisons



Security Permission Comparisons



User-Based Security Comparisons



User-Based Security Comparisons



Tech Enhancements 

Module Side



New Module Side Enhancements

• Payroll Audit Report

• Accrual Projection Report

• Approval History Report

• Company Suite Settings Audit

• UM Customer Service Audit Expansion

• Synch One CM User

https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Human%20Resources/Reports/Management%20Reports/Accrual%20Projection%20Report.htm?Highlight=Accrual%20Projection
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/Security/Reports/Approval%20History%20Report.htm?Highlight=Approval%20History
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/Security/Reports/Company%20Suite%20Settings%20Change%20Tracking%20Report.htm?Highlight=Company%20Suite%20Audit
https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Utility%20Management/00_New%20Features/2019.1%20Deploy/Audit%20Trail.htm?Highlight=Customer%20Service%20Audit




Accrual Projection Report

Accrual 

Projection 

Report Body

• Earned

• Used

• Projected

• Sub Totals

• Balance



Approval History Report



Company Suite Settings Audit



UM Audit Improvements

• Service Address (Location)

• Central Service Address

• Customer Details

• Services 

• Metered Unit Information

• Non-Metered Unit Information

• Rates

• Override Units

• Billing Profile

• Work Orders

• Billing Items



Synch One CM User



MDR (Managed Detect + Response) + UDR

• Learn about MDR (Cyber) in this session:

• IT and Security Services – 5/21 – 3:30-4:30 pm - ICC-238-Level 2

•  User Detect and Response



Notify

• Text / Email / Call based on criteria in NWERP

• Current process locations (evaluating where to expand into)

• UM Delinquencies (Text / Email / Robocall)

• CD License Renewals (Text / Email)

• CD Delinquencies (Text / Email)



Notify



Notify



Notify

• Ability to suppress messages in Test



Utility Access

• Text to Pay

• QR Codes on Bills -> Quick Pay from a device

• Scheduled Pay – One-time future payment on a date chosen by the customer

• Autopay Options (eCheck / Card)

• On Due Date

• On a Date chosen by the customer



Utility Access

• Text to Pay

• Setup a preferred phone

• When a new bill posts, interact (and pay) via text.



Utility Access

• Scheduled Pay



Utility Access

• Auto Pay



Utility Access

• QR Codes can be added to SSRS bills

• Link your users quickly to the Quick Pay page in Utility Access



New Import Formats

• “Friendly” Budget Import

• “Friendly” AP Invoice Import

• Specs link – (Under Import/Export Specifications)

https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/Library%20-%20Documents/FM/FM%20Doc%20Library.htm


Performance Management / 

General



Query Store Reporting

• What is Query Store?

• Why should it be used?

• Most results will be normal.  Careful drawing conclusions

• Slow Queries Report = 

https://SSLHOSTHEADER/nwerp/SuiteMaintenance/Reports/SlowQueriesReport.

aspx 

https://sslhostheader/nwerp/SuiteMaintenance/Reports/SlowQueriesReport.aspx
https://sslhostheader/nwerp/SuiteMaintenance/Reports/SlowQueriesReport.aspx


Slow Queries Report



Slow Queries Report



PSA : Infrastructure Upgrades

• Are you on SQL Server 2014 or Windows Server 2012R2?

• Microsoft Support long term support ending

• Deploy generating warnings for these for over a year

• SQL Server 2016 (up) and Windows Server 2016 (up) required in 2024.1.5 (release in August)

• Performance improvements can be inherent with these upgrades

• NWERP Supports SQL Server 2022 and Windows Server 2022



Questions?



Your feedback is important

Please complete the session survey via the mobile app

We read every submission

We use your input to guide content for future sessions and 

to improve our presentations
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