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Agenda

• Introduction

• Session Goals

• Helpful Software Tips

• Tips & Tricks

• Q&A

• Quiz (with Prizes…maybe)



Introduction

▪ 15 years in IT

▪ 7 Years with Tyler/ New World

▪ Cloud Hosted Team

▪ Currently Building Two Tiny Homes

▪ Have a Dachshund Puppy Named “Leon”



Session Goals

• Highlight lesser used features

• Expand your toolbox

• Make life easier



eSuite MFA



Enabling MFA for a module

To enable MFA for a supported module, on the Management 

Console, go to the Configuration Settings page and scroll down to the 

Multi-Factor Authentication bar



Enabling MFA for a module



What the End Users See First Log In



What the End Users See



System Admin Tools



User Log In History Report

• Maintenance > New World ERP Suite > 

Security > User Login History Report

• View users that logged in and when

• Security Component = User Log In History 

Report

https://nwerphelp.tylertech.com/nwerp_help_latestversion/Content/System-Wide%20Maintenance/Security/User%20Log-In%20History%20Report.htm?Highlight=User%20Log%20In%20History%20Report


User Log In History Report



User Log In History Report



User License Report

•Who is using my licenses?

•Maintenance > NWERP Suite 

> Security > Users > User 

License Report button

•Security Component = User 

License Report



Who is using my licenses?



Maintenance Banner



Maintenance Banner

• On the General 
Configuration Settings 
card.  Click the Gear



• Fill out the Maintenance 

Banner Message setting 

at the bottom

• When data is present, the 

banner will show

Netstat -o

Display that show network 

status and protocol 

statistics

Maintenance Banner



Maintenance Banner

• Displays on every home page load for every user.  
Close button in right side



Email Testing



Email Testing

To be able to test emailing more efficiently for New World ERP, a new field, Default 

Test Email Address, has been added to the SMTP Connection Configuration Settings 

card in the Management Console:



Email Testing

When email settings are working properly, an email such as the following is sent to 

the Default Test Email Address:



Banner Color



Change Banner Color

• Management Console Guide

• Click NWERP Card Ellipses > Configuration Settings



Change Banner Color

• Scroll to bottom

• Click Custom Style > Gear



Change Banner Color



Messaging Users



Management Console Messaging

• Share information with all logged in 

users or a pointed set at same time

• Click on the User Count in the 

Console



Management Console Messaging

• Choose the users to message and 

send your message.



Management Console Messaging

• Users get a popup in their browser 

with the information that was shared.



Management Console Messaging

• Email All Active Users.



Management Console Messaging

• Automatically opens an email to send 

to all active users



eSuite Website “Switches”



eSuite Website Switches



“Secret” Management Console Features



Download System Logs



Management Console – Service Management



Management Console – Service Management



SSRS Logos



Add an SSRS Logo

• Make your reports more professional

• Adding an SSRS Logo



Home Page Customization 



Home Page Defaults

The home page has been updated to let you select 

any of the five home page views

CALENDAR
NOTIFICATIONS

APPROVALS
REPORTS

NOTES



Home Page Defaults

Select the home page view you want, click the More actions menu, 

and click the Open “Make Default Card option”.



Home Page Defaults

The current default view is noted by 

a star in the bottom-left corner of 

the corresponding card.



Application Server Stacking



App Server Stacking

• Available since 2019.1

• Would need an RFS from TSM

• Server migrations are the best time

Server 1

Prod

Server 2

Test

Train

Impl





Quiz Time!



Where can you download 

the system Logs?



True or False? eSuite MFA 

can be turned on for some 

users?



True or False? The color of 

the Software Banner can 

not be changed



True or False? The logo that 

appears on reports can not 

be changed. 



What is my puppy's name?
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