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What's to Come?

Setup
Maintenance Security, maintenance menus, customer setup
: Workflow
Invoices Billing invoice batches, imports, recurring, adjustments
Receipting

Revenue Setup & Flow Payment codes, receipt entry methods, customer eMB experience

Enhancements
Newer enhancements to the date types you might not be aware of

Reports & Inquiry
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Security —the Basics
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User Permissions

t | Maintenance

Financial Management

Hurman Resounces

Utility Management

v

Community Development  »

About mew world ERP

Security Ca

Impert Misc
Listing

Import Misc

System

Process Manager
Approval Manager
Motifications

Chart of Accounts
Procurement

Banks

Revenue Collection
Miscellaneous Definitions
Arc GIS Server Setup

Address Certification

4

F
k
F

F
k
k

User-Based Security

Roles

Security Templates

User Defined Fields

User Defined Mass Update
Field-Level Security
Change Request Type
Reports k

CONNEcH 77

oice Audit

oice Edit

tyler
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User Permissions

New World ERP Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

ser List
ser Permissions - NWS

Filter

Miscellanecus Billing

G, Permissions
(®) Show All

O Show Access Only

o Show No Access Only

CON

Permissions

O0o0Do0Oooooooooao

Security Component

Import Miscellaneous Billing Invoices - Inveice Audit
Listing

Impert Miscellaneous Billing Inveices - Inveice Edit
Listing

Impert Miscellaneous Billing Inveices - New Customer
Listing

MB Customer Notes
MB Delinguent Notices Form Letter
MB Invoice Form Letter

MB Invoice Notes

Miscellaneous Billing - Adjustment Process Manager -
Approve

Miscellaneous Billing - Adjustment Process Manager -
Edit Listing

Miscellanecus Billing - Adjustment Process Manager -
Error Listing

Miscellanecus Billing - Adjustment Process Manager -
Post

Miscellaneous Billing - Adjustment Process Manager -
Print Edit & Post Listing

USER SECURITY INHERIT

Full

(< IR < U < I < I <

< I < |

Add

Change

User specific

Delete

View

Print

(< JH < IR < T < < I < |

Template overridden

Undo
Checkout

Template rule

Finalize

tyler
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User-Based

| Maintenance

Financial Management b System 4 User-Based Security

Hurman Resources

-

Process Manager Roles

-

Litility Management Approval Manager Security Templates

Community Development ¥ Motifications

-

U=zer Defined Fields

About new world ERP Chart of Accounts k| User Defined Mass Update
Procurement k| Field-Level Security
Banks Change Request Type

curity  Payroll Override 5

-

Revenue Collection Reports k

Accrual Hours Balance  Miscellaneous Definitions

Maximum Premium H #¢ GIS Server Setup 4

Address Certification

Employee G/L Distrib

technologies
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User-Based Sub Ledger Options

New World ERP Search

myFavorites | Financial Management | Human Resources | Ufility Management | Community Development | Maintenance

User-Based Security - Sub Ledgers

User | NWS ~ | Function | Sub Ledgers ~ | Ledger | Miscellaneous Billing v

G/L Budget Override Authority

Supervisor

(<<

Project Budget Override Authorty
Purchase Order Override Authority
Sub Ledger Detail Authority

Journal Entries Encumbrance Adjustments  Budget Adjustments Reclassification Entries

Create Create Create Create
Remoave Remove Remove Remave
Post Post Post Post
View View Visw View
Add T ti Add T ti
Add Transaction Add Transaction rensactian ransactian
) ) Change Transaction Change Transaction
Change Transaction Change Transaction
Delete Transaction Delete Transaction
Delete Transaction Delete Transaction

tyler

technologies

CONNECT 2, = reemmey




User-Based Invoice Types

New World ERP Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

User-Based Security - Miscellaneous Billing Invoice Types

User | NWS | Function |Miscellaneous Billing Invoice Types A

Available Miscellaneous Billing Invoice Types: 0 Authonzed Miscellaneous Billing Invoice Types: 1

REC - Recreation

CONN Ec@

tyler
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User-Based Customer Types

New World ERP Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

User-Based Security - Miscellaneous Billing Customer Types

User | NWS v | Function | Miscellaneous Billing Customer Types W h

- - GRANTOR - GRANTOR -
| |STAMDARD - STANDARD

SIOIOIC

-

Available: 0

CONNECTZ s . tyler
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Process Manager

[ | Maintenance

new world ERP Suite d  Security »

Fimancial Management k| System k
Human Resources d Process Manager

Utility Management ¥ Approval Manager

Community Development »| Motifications k

About new world ERP Chart of Accounts k
Procurement k
Banks

Miscellaneous Definitions
Arc GIS Server Setup k

Lddress Certification

technologies
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Process Manager

New World ERP Search

myFavorites | Financial Management | Human Resources | Ufility Management | Community Development | Maintenance

Process Manager

@ L?@ @ @ E)‘ Process

Effective Date 04,/29/2024 m

o i

 miscellanecus billing

Miscellaneous Billing - Adjustment Processing
Miscellaneous Billing - Bad Debt Processing
Miscellaneous Billing - Delinquent Fee Processing
Miscellanecus Billing - Inguiry

Miscellaneous Billing - Invoice Processing

o
I T

Miscellanecus Billing - Late Fee Finance Charge

STV technologies

CONNEC____ tyler



Maintenance
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Company FM Settings

1t | Maintenance
new world ERP Suite
Human Resources ¥ Grant Management k
Utility Management k| Asset Management k
Community Development »  Miscellaneous Billing  »

About new world ERP Inventory Control »

Wark Orders

technologies
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Company FM Settings — MB Tab

Company FM Settings
Miscellaneous Billing » I

Transaction Processing Options

Centralized Department | System Gen - System Generated hd
Increment Counter Numbers Based on Fiscal Year
Fax Invoices [
Email Invoices [
Allow Changes to Approved Invoices [
Validation and Approval Sequence | Reguire Validation for Approvals b
Customer Information
MNext Customer Mumber 4
eMiscellaneous Billing Email Invoice Motification
Use Email Notification

Require Enrcliment Confirmation O

eMiscellanecus Billing e5uite URL  https://nwerplabZ2. tylertech.com/

save | Resct | print |
CON~cc 727 2 tyler
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Customer Types

| Maintenance
mew world ERP Suite b
Company FM Settings
Human Resources k| Grant Management k
tility Managemenit H Asset Management k
Community Development Miscellaneous Billing #
About new world ERP Imventory Control ¥ Invoice Types
Work Orders k| Adjustment Types

Standard Messages

technologies
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Customer Type Setup

Customer Type List

Customer Type - STANDARD

General

Code
Description

Statement Format

Undesignated Cash G/L Account

Undesignated Liability G/L Account

STANDARD
STANDARD
S5TD - Standard v

1010.0010.0000 - Cash And Cash Eguivalents Q=%

1010.0680.0050 - ME Customer Overpayment Liability IR

CONNECTZ, )




Invoice Types

| Maintenance

new world ERP Suite 3

Human Resources b
Utility Management k
Community Developrment

About new world ERP

Financial Management 3

Company FM Settings
Grant Management k

Asset Management k

Miscellaneous Billing

Customer Types

4 Invoice Types

k| Adjustrent Types

Imventory Control

Waork Crders

Standard Messages

CONNECTZ, )
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Invoice Type General

Invoice Type List

Invoice Type - REC

General

Code
Description
Active
Category
Classificaticn
Invoice Format
Inveice Reprint Format
Print Barcode on Invoice
Payment Code
Mumber of Days until Dus
Allow Associated Parcel
Subledger Receivable

Memo Invoices
Allowed

Generate G/L Entries

REC

Recreation

Charges - Charges v
Template b
Sample MB Invoice Form Lett v

Sample MB Invoice Reprint Fo v

O

Mo A

Pl
CON\IECT24} [ save | savermicw | Deicte | Resct | Distributions | tate notices | counters_
s
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Invoice Type Distributions

Invoice Type List > Invoice Type - REC
Invoice Type Distributions
Effective Dates
Start Date
Defaults

Billing Account Method
Revenue G/L Account
Bad Debt Expense G/L Account
Override Cash Account
Owerride Receivable Account
Doubtful Receivable Account
Default Project
Allow Partial Payments
Partial Payment Method
Invoice Payment Sequence Number
Late Fee Payment Sequence Number
Finance Charge Payment Sequence Number
Reclassification Credit Points
Assignment Credit Points
Write Off Credit Points

Late Fees
Apply Late Fees

Finance Charges

277
CO m ECT . Apply Finance Charges
/"

Billing Codes Cop

[@] 01/01/2024 - < Open »

v @

01/01/2024

Accrual hd

1010.6200.4400.1019 - Recreation Programs v

1010.6200.4000.8100.9999 - Other Operating v
v
v
v

Prorated W

tyler

technologies



Invoice Type Billing Codes

Invoice Type List = Invoice Type - REC = Invoice Type Distributions = Billing Code List
Billing Code - RENTAL
Code | RENTAL
Description | RENTAL
Sequence Number 1
Default Unit of Measure | EA - EA by
General
Apply Late Fee
Apply Finance Charge
Memo Billing Charge

Calculation Methed | Single Amount per Unit W
Amount $10.0000
Override G/L Accounts
Revenue

Bad Debt Expense

technologies
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Mail Merge

| Maintenance
new world ERP Suite d  S=curity »
Fimancial Management r Systemn Settings
Human Resources k  Process Manager new world ERP Settings
Uility Management M Approval Manager G/L Account Mask Settings
Community Development  »| Motifications ¥ Company Suite Settings
About new world ERP Chart of Accounts k| Form Layout
Procurement ¥ Validation Sets k
Banks Reports k
Revenue Collection *  Record Locks k
Miscellaneous Definitions | Master File Cache b
Arc GIS Server Setup k| Error Processing k
Address Certification
Import/Export k
Counters

Email Templates

eFay Management

CONNECTZ,.,



Sample Templates

Mail Merge Templates

Mail Merge Types | Sample Templates

| MB

a Sample MB Delinguent Notice Form Letter rif
o Sample MEB Invoice Form Letter rif
a Sample MEB Invoice Reprint Form Letter rif

technologies
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[EIJ = Sample MB Invoice Form Letter (1) ompati... (E) = Saved ™ ] Nazione, Matthew § Eal

File Home  Insert  Draw  Design  Layout References  Mailings  Review View Developer Help =

mElss- |0 0 - EElSiEN=INE

Read | Print | Web Focus Immersive Switch Vertical Side Show Zoom | Window | Macros | Properties
Mode |Layout Layout Reader Modes to Side > = -

Views Immersive Dark Mode | Page Movement Macros SharePoint
1 1 2 3 [

[[#start:letter]][[pagebreak]]

Invoice Header Information

Invoice Billing Date: [[InvoiceBillingDate]]

Invoice Number: [[TovoiceNumber]]

Due Date: [[InvoiceDueDate]]

Customer Number: [[CustomerNumber]]

Contact Name: [[ContactName]]
[[AddressLineOne]]
[[AddressLineTwo]]
[[AddressLineThree]]
[[City]]. [[State]] [[Zip]]

Name: [[LastName]], [[FirstName]] [[MiddleName]] [[NameSuffix]]

Prepayment Amount: [[PrePayment]]

Undesignated Available Amount: [[UndesignatedBalance]]

Invoice ID: [[MBInvoiceID]]

Invoice Total: [[InvoiceTotal]]

Invoice Type: [[InvoiceTypeCode]]

Invoice Type Description: [[TypeDesc]]

Narrative: [[Marrative]]

Header Description: [[HeaderDesc]]

Print Barcode: [[PrintBarcodeonlnvoiceFlag]]

Bar Code Preface: [[BarCodePreface]]

Category: [[Category]]
Number Of Days Until Due [[NumberOfDaysUntilDue]]
Print Barcode on Invoice Flag  [[PrintBarcodeonInvoiceFlag]]

CONNECT ol HT—— tyler

Page1of2 283words TextPredictions: On [ % Accessibility: Unavailable ™ Focus B - — B+ 100% technologies




g 9~

Sample MB Ir orm Letter UPDATED - Compatibility Mode (@ « Saved el Y Viatthew

& = - o
-

File Home Insert Draw Design Layout References Mailings Review View Developer Help O Comments | & Editing ~

BENE

Read | Print

[=] Outline |—|
’_—| =] oraft [

Web Focus Immersive | Switch | Vertical Side Show | Zoom 100% =

D EE| s ( [EUE] [T New Window %

EArrangeAH

Switch

Made |Layout Layout Reader Modes to Side - B split Windows ~

”

CONN ECT2’4" ;

Page 1 of 1

Views Immersive Dark Mode | Page Movement Window
2 3 6

[Hstartlstter]lpagebreak]]|

INVOICE
0
® Billing Date:
o o% tyler Invoiclellr‘:I%mlE)ieer:

Customer Number:
Due Date:
Amount Due:

Amount Paid:

[[GontactNamell MAKE PAYMENT TO:
[[AddressLingTwell Tyler Connect MB

([AddressLineOnel]
[[City]], [[State]] [[Zip]] 840 W Long Lake Rd
Troy MI 48098

DETACH AND ENCLOSE GOUPCN WITH YOUR PAYMENT

RETAIN THIS PORTION FOR YOUR RECORDS

Customer No_: [[Customarhlumber]] Invoice No - [[lnvoice Number]]

[HeaderDescll
Invoice Detail
[(nsertprpidBlinyeiceRetail]
INVOICE TOTAL:
[[Narrative]]

[[#end:letter]]

[[#start:printMBlnvoiceDetail]]
[[Description:ltem:30:left]]
[[Narrative: Description:75-left]]

[[TotalAmountDue:Amount:20:right]]

[[#end:printMBInvoiceDetail]]

E | &

Macros | Properties

Macros SharePoint

7

Due Date: [[lnvoiceDusllate]]

[InveiceTotall]

222words [} Text Predictions: On  E® % Accessibility: Unavailable T Focus B ———b——+ 120%

tyler
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Upload/Finalize a Template

Mail Merge Templates

Mail Merge Types | ME Invoice Form Letter v
B T
7 7 7 -
ﬁ Description DOV0005] rif nws
] Description DOVOD05P i nws
] Description DOVO005ST rif s
] Description DAVOD05U tf ws
ﬁ Description DOV0005Y rif nws
v Description DOV00063 rif nws
] Sample MB Invoice Form Letter rtf s 4/15/2024

1-7 of 7 records

CON\IECT%QO L

Delete  Download  Filing

tyler
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Customers
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Customer List

myFavorites | Financial Management | Human Resources | Utility Managem

Journals k
Revenue Collections k
Payment Processing F

Annual Budget Processing  »

Year-End Processing 3
Receipt of Goods 1, Brenda
Accounts Payable ¥ 1, Cody
Procurement b

1stomer 1
Bank Reconciliation 3
Project Accounting b

Grant Management

Asset Management r

Inventory Control ¥ Billing Imvoice Batches
Government Reporting Adjustments

Wark Orders M| Period End Processing »
Special Assessments H|  Bad Debi

Reports

Inguiries

CONNECTZ, )
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Customer Identification

Miscellaneous Billing Customer List
Miscellaneous Billing Customer - 1 MB Customer 1

Attribute | Identification

Active

Last Name / Business
First Mame

Middle Name

Suffix

Primary Address

Zip Code
City

State

ME Customer 1

b d

540 W Long Lake Rd

48095
Tray

MI - Michigan

| save ] save/ton | peiote | Reset ]

b

eSuite Access @ ;@

Federal Tax ID

State Tax ID

Social Security Number
Driver's License Number
Phane Number

Type

Category

Internal Customer
Inventory Customer

Bill Inventary

Work Order Customer Category
Bill Work Crders

Exempt from Late Fees

Exempt from Finance Charges

CONNECT2, ]

s

STANDARD - STANDARD

O

a

Inventory v
~

Standard Bill v

O

O

tyler
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Customer Contacts

Miscellaneous Billing Customer List
Miscellaneous Billing Customer - 1 MB Customer 1

eSuite Access @ ‘@

Attribute | Contacts hd

Contact Name 4[4 || MB Customer 1 - Primary AL Contact Information
Active
Name / Address Primary
Name | MB Customer 1 Phone Number
Description Extension
Address | 840 W Long Lake Rd Type
Alternate Phone Number
Extension
Zip Code 48098 o - Type
City |Troy Fax Number
State | MI - Michii v Email Address

Email Motification Enrollment

Email Invoices/Notices/Statements
Enrollment Status
Print Options

Print Statement

[ New ] sove [ savermon | ocicte B Reet |

CONNECT 24

Py

matthew.nazione@tylertech.com

Fully Enrclled

w  thru | December A

. tyler
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Customer Email Enrollment

With this checked on the contact —

CONNECTZ, )

Invoices/Notices/Statements will

send email notifications whenever
invoice batches post or the forms are
generated

eMB must be utilized to do this

Email Address | matthew.nazione@tylertech.com
Email Notification Enroliment
Email Invoices/Motices/Statements

Enrollment Status  Fully Enrolled

Enrollment Status must be Fully
Enrolled

echnologies



Miscellaneous Billing Custormer List

Attribute | Recurring Invoices A

invaice 4| 4 || REC - Recurring REC Invoice

Type | REC - Recreation v
Descnption | Recurring REC Invoice
Active
Start Date |04/15/2024 | )
End Date | 12/31/2999 e
Mumber of Times to Bill 9999
Billing Frequency | 305 - ME Billing Frequency ™

Apply Late Fees
Apply Finance Charges

£ Py pr

RENTAL 1.0000
EQUIPMENT 1.0000| EA m
ADMIN 1.0000| EA (b |

Recurring Invoices Setup

Miscellaneous Billing Customer - 1 MB Customer 1

eSuite Access @ ~@

v | (b b

CONNECTZ,

Billing Address

Comments

I4 4| MB Customer 1 - Primary

840 W Long Lake Rd
Troy, MI 48098

Standard Message/Comment Details

v/ (b1

technologies



Customer User-Defined Fields

Miscellaneous Billing Customer List
Miscellaneous Billing Customer - 1 MB Customer 1

Attribute | User-Defined Fields W | eSuite Access @‘@

UDF 1 - Text Field

| Save |
CONNECTZ, )




Billing Invoice Batches

CONNECTZ, ; S tyler
- - ‘



Creation

CONNECTZ, )

| Financial Management | Human Resources | Utility Ma

Journals

Revenue Collections
Payment Processing
Annual Budget Processing

Year-End Processing

ﬂ Receipt of Goods

Accounts Payable
Procurement

Bank Reconciliation
Project Accounting
Grant Management

Aszset Management

Miscellameous Billing

Imventory Control
Government Reporting
Work Orders

Special Assessments
Reports

Imquiries

Department

System Gen - System Gener

Customers

4 Billing Invoice Batches

Adjustrnents

k| Period End Processing  #
k| Bad Debt
b

k




Miscellaneous Billing Invoice Batch List
Miscellaneous Billing Invoice Batch

‘ re - Generaly | Approvals Summaryv

Batch Invoice Defaults

Department System Gen - System Generated - Invoice Type -
Date | 05/01/2024 = Description
Mumber Billing Date | 05/01/2024

Due Date

B OE

GfL Date | 05/01/2024

Comments "

Filter By Motification Method

T e Y =N

CONNE( . tyler
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Miscellaneous Billing Invoice Batch List
Miscellaneous Billing Invoice Batch - 2024-00000008

‘ re ~ Generaly | Approvals Summaryv

Batch Invoice Defaults
Department System Gen - System Generated b Invoice Type
Date | 03/01/2024 Description
Number | 2024-00000008 Billing Date | 05/01/2024 =
Due Date m
G/L Date 05/01/2024 m

Comments w

mmm

Filter By Motification Method

e e ) YN

CONNEC( . tyler
technologies
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Miscellaneous Billing Invoice Batch List = Miscellaneous Billing Invoice Batch - 2024-00000008

Miscellaneous Billing Invoice - 2024-00000005

Invoice v Summary v Documents

Billing Address |||/ 4 | MB Customer 1 - Primary

Invoice Type | REC - Recreation hd

Customer |1 - MB Customer 1 hd 840 W Long Lake Rd
Troy, MI 48098

Description | New ME Invoice
Billing Date 05/01/2024

Due Date  06/01/2024 Email Address  matthew.nazicne@tylertech.com

e
G/L Date | 05/01/2024 i Comments -

Lpply Late Fees

Apply Finance Charges

[ save | Save/New | Reset | Notes |
Billing Code M Invoice Total: $22.00
Billing Code Unit of Measure Override Price per Unit Price per Unit

RENTAL 1.0000| EA $10.0000 IE [ |
EQUIPMENT 1.0000| EA sioo000 [ [E
ADMIN 1.0000 EA szoo00 [ [




Load Recurring

Miscellaneous Billing Invoice Batch List

Miscellaneous Billing Invoice Batch - 2024-00000008

Summaryv

Generalv | Approvals

Batch Invoice Defaults
Department System Gen - System Generated ~ Invoice Type hd
Date  05/01/2024 Description
Number  2024-00000008 Billing Date  05/01/2024
Due Date

H B8

G/LDate  05/01/2024

Comments

[ save | savemicn B petcte I Recct B vaiidare |

Filter By Notification Method A4

Y Y Y e B
7 w 7 7 |7 | 7 w

CONNECT 2, = £ e e tyler
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Load Recurring

Miscellaneous Billing Invoice Batch List = Miscellaneous Billing Invoice Batch - 2024-00000008

Recurring Invoice List

Search Criteria
Invoice Type
Billing Freguency
Billing Date

Due Date

G/L Date

REC - Recreation
305 - MB Billing Frequency
05/01/2024 [
06/01/2024 |EH
05/01/2024 [

CONNECTZ, )




Load Recurring

Miscellaneous Billing Invoice Batch List > Miscellaneous Billing Invoice Batch - 2024-00000008
Recurring Invoice List

Search Criteria
Invoice Type
Billing Frequency
Billing Date

Due Date

G/L Date

Y Y ) o
W W W K |7 |7 o o W

D ME Customer 1, ,

1-10f 1 records

[ save J] Selectan |

Override Values
REC - Recreation i Cwverride Description
305 - MB Billing Frequency hd

05/01/2024 R

06/01/2024 | FH

05/01/2024 |58

Recurring REC Invoice 04/15/2024 12/31/2999 §22.00 $0.00 $0.00

Deselect All

CONNECT

tyler

technologies
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Imports

CONNECTZ, ; S tyler
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Formats

Applications & Maintenance ~ What's New  Year End More

Search Help Central

Financial Management Documentation
[ User Guides
& FM Year-End Guides

&= Import/Export Specifications

» Accounts Payable Invoice Import » Payment Reconciliation Import

» Accounts Payable Purchasing Card Import » Positive Pay Export

» Bank Account Journal Import » Project Journal Import

» Budget Import » Revenue Collection Receipt Import
» Journal Export » Special Assessments Lockbox Import
» Journal Import » Third-Party Payment Import

» Miscellaneous Billing Invoice Import » Vendor 1099 Import

Com Ec For more information resources, such as Financial Management videos and webinars, go to the Financial Management home page. tyler
( ]

technologies




Setting up Standard CSV

Maintenance > new world ERP Suite > System > Imp

Import Type List

Import Type Entry - MB Invoice Import. MB Invoice Import C5V
ﬁ) @ |@ General

Active
Import Type Usage | MB Invoice Import v

Import Name | ME Invoice Import C5V

Custom DLL INWS.LDgus.Im|:u::|rtExpcurt.MElmp::urtlnuc-ices.dll

Custom Class | NWS5.Logos.ImportExport. MBInvoicelmport_CSV

Error Limit
Time Cut (seconds)

Maximum Batches to Archive

| save | Save/New | | Reset |
CONvECTT Z7 e Lyler

() .
) technologies



Setting up Standard XML

Maintenance > new world ERP Suite > System > Imp

Import Type List

Import Type Entry - MB Invoice Import. MB Invoice Import XML
ﬁ) @ Ifju,ji General
Active
Import Type Usage | MB Invoice Import
Import Name | MB Invoice Impaort XML
Custom DLL
Custom Class

Error Lirnit

Time Cut (seconds)

Maximum Batches ta Archive

[ sove | save/miew | | Reset |
CONNEC 12 ;



How to Import?

Miscellaneous Billing Invoice Batch List
DY & B Y Lst
o T )
ki i ? i | W W

vl?

Ooflatl System Gen - System Generated 2024-00000003 04/23/2024 $0.00
Dofl1at System Gen - System Generated 2024-0000000& 05/03/2024 $0.00
0of1atl System Gen - System Generated 2024-00000008 05,/01/2024 1 522.00

1-3 of 3 records

=) ¥
CONNECT 1

e LYyler
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Adjustments

CONNECT, S tyler
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Navigation

':'1-',- New World ERP Search

Journals

M iSCEI |a neo Revenue Collections 3
Payment Processing 3

QA Annual Budget Processing  »

@ E : Year-End Processing 3

i Receipt of Goods

-7 . Accounts Payable 3
Procurement .

Bank Reconciliation 3

Project Accounting 3

Grant Management

Asset Management 3

Miscellaneous Billing

Customers

Inventory Control ¥ Billing Invoice Batches
Government Reporting Adjustments
‘Work Orders k| Period End Processing  »

Special Assessments ¥ Bad Debt

Reports [ 3

Inquiries [ 3

CONNECT?2, tyler
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Adjustment Methods

Miscellaneous Billing Adjustment List

Add Adjustments

Adjustment Date | 05/00/2024 i
Adjustment G/L Date  05/00/2024 i
Responsible Department | System Gen - System Generated »

Adjustment Type hd

Adjustment Method

Comment
Reverse a Transaction
Adjust Invoice Billed Amount
Adjust Invoice Paid Amount
Adjust Customer Undesignated Balance
Refund Customer Undesignated Balance
Next =

CONNECT 24: yler

technologies



Billing Adjustment Tips

Miscellaneous Billing Adjustment List

Add Adjustment - Adjust Invoice Billed Amount - 1 - MB Customer 1

Invoice Summary
Type REC - RECREATION Status Open
Number 2024-00000001 Revised Total Billed $22.00
Billing Date 2024-04-22 00:00:00 Current Total Paid $0.00
Due Date  2024-04-22 00:00:00 Current Balance $22.00
Billing
Billing Code Balance Type Current Billed Revised Billed Detail Net Change

ADMIN  Invoice 52.00 $0.00 -$2.00
EQUIPMENT Invoice $10.00 $0.00 -$10.00
RENTAL  Invoice $10.00 $0.00 -$10.00

technologies

CONNECT 24: & tyler



/\ Miscellaneous Billing Adjustment List
Add Adjustment - Adjust Invoice Billed Amount - 1 - MB Customer 1

Invoice Summary

Billing

Type REC - RECREATION Status  Open

Number 2024-00000001 Revised Total Billed  $0.00

Billing Date 2024-04-22 00:00:00 Current Total Paid  50.00

Due Date  2024-04-22 00:00:00 Current Balance  $0.00

Billing

Billing Code Balance Type Current Billed Revised Billed Detail Net Change

CONNECT 2, ey | tyler
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Forgot to Apply Undesignated?

Miscellaneous Billing Adjustment List

Add Adjustment - Adjust Invoice Paid Amount - 1 - MB Customer 1

Invoice Summary

Type REC - RECREATION Status Open
Mumber 2024-00000004 Total Billed $22.00
Billing Date 2024-05-03 00:00:00 Current Total Paid  $0.00

Step T Due Date 2024-05-03 00:00:00  Current Balance $22.00
AdeSt Paid Payment
Amount Up Billing Code Balance Type Current Billed Current Paid Revised Payment Met Change

ADMIN Invoice £2.00 50.00 §2.00 52.00
ECQUIPMENT Invaice £10.00 50.00 £10.00 510,00

RENTAL Invoice £10.00 50.00 $10.00 §10.00

() .
) technologies

CONNECT 24: = tyler



Forgot to Apply Undesignated?

Miscellaneous Billing Adjustment List

Step 2: Add Adjustment - Adjust Customer Undesignated Balance - 1 - MB Customer 1

Current  Adjusted

Net Change

Adjust Undesignated

Customer Undesignated Balance  $100.00 $78.00 -$22.00
Balance Down

CONNECTZ, )



Refunds

Miscellaneous Billing Adjustment List

Add Adjustment - Refund Customer Undesignated Balances

1 - ME Customer 1

Customer

Minimum Amount

Next >

technologies
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R : Miscellaneous Billing Adjustment List
Add Adjustment - Refund Customer Undesignated Balances

Bank;.'l.ccgunt Code 10 - Account 10 Description

cmm« | N

CON\‘- | =4 Sy | 4411 Youste tyler
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Refunds

Miscellaneous Billing Adjustment List

@@E@@@List

1-1 of 1 records

[ new | Create Refund Payment Register

tyler

technologies
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Revenue
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Payment Codes

nt | Maintenance

new world ERP Suite
Financial Management
Human Resources

Utility Management
Community Development

About new world ERP

]

3

3

Security

System

Process Manager
Approval Manager
Motifications

Chart of Accounts
Procurement

Banks

Revenue Collection *  Payment Codes

Miscellaneous Definitions
Arc GIS Server Sefup

Address Certification

3
4

CONNECTZ, )

e are currently no approvals.

Collection Stations

Slip Receipt Setup
Virtual Payment Source
Service Fees

Tyler Cashiers

Tyler Cashiering Payment Codes

tyler

technologies



Payment Codes

Payment Code List
@ | Sub Ledger Name & | Default Amount

w
v v Misc Billing MB - Customer ME Customer Accounts Payable Miscellaneous Billing

W W W misc

v v Misc Billing ME INV ME INVOICE Account 10 Description Miscellanecus Billing

tyler

technologies
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MB Customer Payment Codes

Payment Code List
Payment Code - MB - Customer

General » G/L Distribution

Detail Validation
Active Auta Validate Forms [
Category | MB - Misc Billing w Override Form Validation

Code | MBE - Customer
Description | MB Customer

Bank Account | Accts Pay - Accounts Payable v

Payment Code Type | New World Receivables A Form Validation - Preview
A/R Sub Ledger | Miscellaneous Billing N

Transaction Reference

Mumber Farmat M/B Customer Number v
Taxable D
Summarize General Ledger Cash Journal Entries Project Requirement / Usage
Summarize General Ledger Non-Cash Journal Entries |:| Project Requirement Mot Allowed -
G/L Di;tribution No Maintenance v Project Usage | All Projects
Maintenance
Usage Type | Standarc v

Grant Required O
Barcode Preface

ePay Merchant ID v

[ save | saveNew [l Detete N Reset |
CouNnvect 7 % LyICI

echnologies



MB Customer Slip Receipts

Payment Code List
Payment Code - MB - Customer

General » G/L Distribution

Detail Validation
Active Auta Validate Forms [
Category | MB - Misc Billing w Override Form Validation

Code | MBE - Customer
Description | MB Customer

Bank Account | Accts Pay - Accounts Payable v

Payment Code Type | New World Receivables A Form Validation - Preview
A/R Sub Ledger | Miscellaneous Billing N

Transaction Reference

Mumber Farmat M/B Customer Number v
Taxable D
Summarize General Ledger Cash Journal Entries Project Requirement / Usage
Summarize General Ledger Non-Cash Journal Entries |:| Project Requirement Mot Allowed -
G/L Di;tribution No Maintenance v Project Usage | All Projects
Maintenance
Usage Type | Standarc v

Grant Required O
Barcode Preface

ePay Merchant ID

[ save | Save/New | ™ —
CouNnvect 7 % LyICI

echnologies



MB Customer Slip Receipts

Payment Code List > Payment Code - MB - Customer

Payment Code Slip Receipt Entry

W W

Customer Name Customer Name: 1
Customer Number Customer Number: 2
Free Text Free Text Field 4
Receipt Description Descnption: 3

technologies
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MB Invoice Payment Codes

Payment Code List

Payment Code - MB INV

General v G/ Distribution

Validation

Active Auto Validate Forms [
Category | MB - Misc Billing ~ Cwerride Form Validation
Code | MB INV

Description | MB INVOICE

Bank Account | Code 10 - Account 10 Description v

Payment Code Type | New World Receivables hd Form Validation - Preview
A/R Sub Ledger | Miscellanecus Billing hd

Transaction Reference
Mumber Format

Taxable |:|

M/B Invoice Type and Number v

Summarize General Ledger Cash Journal Entries Projmt REqUIrement / Usage

Summarize General Ledger Non-Cash Journal Entries Froject Requirement ot Allowed e

G/L Distribution Project Usage | All Projects
- Mo Maintenance b
Maintenance
Usage Type  Standard v

Grant Required O
Barcode Preface

ePay Merchant ID v

[ save )| saverew J| Detcte | Reset |
CoumNnvect 7 % LyICI

echnologies




Payment Code List

Payment Code - MB INV

General v G/ Distribution

MB Invoice Payment Slip Receipts

Active

Category

Code

Description

Bank Account
Payment Code Type
A/R Sub Ledger

Transaction Reference
Mumber Format

Taxable
Summarize General Ledger Cash Journal Entries

Summarize General Ledger Non-Cash Journal Entries

G/L Distribution
Maintenance

Usage Type
Grant Required
Barcode Preface

ePay Merchant ID

save | sove/mon B peicte B Resct ]

Validation

Auto Validate Forms [
MB - Misc Billing ~ Cwerride Form Validation

MB INV

ME INVOICE

Code 10 - Account 10 Description v

MNew World Receivables b Form Validation - Preview

Miscellanecus Billing hd

M/B Invoice Type and Number v

Project Requirement / Usage

Project Requirement Mot Allowed v
No Maintenance " Project Usage  All Projects

Standard b

O

Customize Slip

ComNvecT 7

% I.XIGI

echnologies




MB Invoice Payment Slip Receipts

e 8 Add Field

Field | Invoice Type

Label In1.r1:|-1:e Type
Invoice Number
Customer Mame

Customer Mumber

 Number Format M Sequence | Invoice Description
Taxable (] Billing Date
: i E Due Date
arize General Ledger Cash Journal Entries 1 !
neral Ledger Non-Cash Journal Entries [ m = Receipt Description

Free Text

CONNECTZ,



New Receipt Entry

New World ERP Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Revenue Collections Batch List > Revenue Collection Batch - 2024-00000103
Receipt
Receipt Summary
Transactions  $0.00
Sales Tax  $0.00

Payment Date | 05/10,/2024 |

Received From

Description Met Receipt  $0.00
Add Notes [
Transactions+
Payment Code -
Amount
Description
Payments +
Default Amount Receipt Payment Summary
Amount $0.00 Cash $0.00 Received $0.00
Type > Check $0.00 Change $0.00
Charge $0.00 NetReceipt $0.00
EFT $0.00
Other $0.00

CONEZm % tyler
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New Receipt Entry

Revenue Collections Batch List = Revenue Collection Batch - 2024-00000103

Receipt

Payment Date | 05/10/2024 i
Received From

Description

Add Motes [
Tra nsactians'l'

Payment Code | MB - Customer - MB Customer

Custormer
Amount 1-MEB Custormer 1
2 - Burton, Brenda

Description

3 - Burten, Cody
4 - Department of Justice

technologies
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New Receipt Entry

Tra nsactions+

Payment Code | MB - Customer - MB Customer (<] @ B MB Customer 1
Customer | 1- MB Customar 1 Qv 4 Current Balance
Waived Delinquent Fees
Amount

Total Due

Description Unposted Payment

technologies
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New Receipt Entry

Transactions+

Payment Code | MB - Customer - MB Customer [x)hd E @ MB Customer 1
Sub Le Bal U ed Wi
e D T N Y
—  Miscellaneous Billing $22.00 $0.00
Amount
REC - 2024-00000004 522.00 06/03/2024 $0.00

technologies
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New Receipt Entry

What happens next with
the receipt transaction?

CONNECTZ, )



New Receipt Entry

Tra nsactions+

Payment Code | MB INV - MB INVOICH 9.@ 3 MB Customer 1

Current Balance  $22.00
Waived Delinguent Fees  $0.00
Total Due  §22.00
Unposted Payment

Invoice Type | REC - RECREATION »
Invoice Number | 2024-00000004

Amount $22.00

Waive Delinquent [
Charges

Description

CONNECT 24: tyler
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eMB from a Customer Perspective

City of New World eMiscellaneous Billing

Powered by Tyler Technologies

Customer Access

Username | embtest |

pasenani |FESEEREEEE ﬁ

New User?
Create an account

Forgot Username?
Click here to retrieve it

Forgot Password?
Click here to reset it

CONNECTZ, )



City of New World eMiscellaneous Billing

Powered by Tyler Technologies

Summary Account Info  Invoices Transaction History Shopping Cart Email Enrollment  Log Out

Summary Open Invoices

1 - MB Customer 1

Open Invoices 16 In;rmce Number Description Billing Date Due Date

Outstanding Biled $344.00 |/ L

. sl

Outstanding Fees $11.00  |2023-00000013 | | i oice 6/27/2023 6/27/2023 $30.00 $0.00

Pending Payments ($31.00) —AAA

Balance Owed $323.00 | 2023-00000007 g ppp invoice 1 6/26/2003 | 6/26/2023 $1.00 $0.00

e 2023-00000010 | test AAA invoice 1 -
PRINT SUMMARY

Ty e 6/26/2023 6/26/2023 $1.00 $1.00| Add to Cart
?:§$—00u03002 test 6/26/2023 6/26/2023 $1.00 $1.00| Add to Cart
mﬁ Testing Project 5/12/2023 6/11/2023 51.00 $1.00| Add to Cart
2023-00000001 _
~ ARENA GOV test print footer 1/12/2023 2/11/2023 $100.00 $100.00 | Add to Cart
2023-00000003 | o o i v

Total: $0.00 IEEEEEINN




eMB Checkout

City of New World eMiscellaneous Billing

Powered by Tyler Technologies

Summary Account Info  Invoices  Transaction History  Shopping Cart  Email Enrollment Log Out

Make a Payment

Invoices in Cart

billng Date | DueDate | Amount | Remainingboanoe |

2023-00000001 | test print footer | 1/12/2023 | 2/11/2023 | $100.00 | $100.00| Remove from Cart

Total Payment Today:
$100.00

PAY WITH CREDIT CARD

technologies
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eMB Chaoarlcnnt

City of New World eMiscellaneous Billing

Powered by Tyler Technologies

Summary Account Info  Invoices  Transaction History  Shopping Cart  Email Enrollment  Log Out

Make a Payment

—Payment

* payment Arnount § 100.00

eMB Service Fee 20.00
Total Charge to Credit Card <100.00

D I agree to the Terms and Conditions

[ Continue with Payment

tyler
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Payments

Payments | City of Troy |

Enter your payment information

When would you like to pay?

@ Now
O Later

How are you going to pay?

O Enter new credit card

O Enter new eCheck

Where should we send your receipt?

‘ Email for receipt*

You will not be charged until you review your payment on the next step

CONNECTZ, )

Continue

Summary

Subtotal $100.00

An additional fee may be charged based on your
method of payment

tyler
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Payments

Complete your payment

Review your payment method

account ending in 4444
Expiration date 1/28

Summary of charges

Misc Billing Payment: 2023-00000001 - ARENA GOV $100.00
Subtotal $100.00
()  Processing fee $0.00

Total $100.00

By clicking Submit payment, you agree to the following terms and conditions.

- tyler

J .
) technologies
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Payments

Thank you for your payment

Allow 48 hours for this payment to appear on your account statement

An email confirmation was sent to matthew.nazione@tylertech.com.

City of Troy - trovmebase01
1000 Big Beaver Road
(555) 555-1212

www.troy.mi.us

Transaction details
Date: May 10, 2024 12:03 PM EDT

Misc Billing Payment: 2023-00000001 - ARENA GOV

= Payment information
test cc
Mastercard ending in 4444
Confirmation number: CINMGJEDWC

Transaction type: Purchase

Please direct all payment questions to Customer service at
555-555-3434

A  Return to eSuite eMiscellaneous Billing

$100.00

Total $100.00

CONNECT 2,
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Report & Inquiry Enhancements
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Date Type Enhancements

Miscellaneous Billing Customer Transaction Report

Load Saved Report w Distribution Group w E
Override Report Title Email Group g E
From Date | 053/10/2023 ﬁ L_.,'E Report By | Customer Type - Customer W
To Date | 05/10/2024 |[HH = = = v
Select whether to have report data generated according to Transaction

Use Date Type Transaction Date o Dat G/L Dat
e or .

Select Single Customer [

Customer

Customer Types

CONNECT 24: % tyler

J .
) technologies



Date Type Enhancements

epartment Miscellaneous Billing Invoice Inquiry m
General v & pocu

Parcel Inveice Batch Invoice Customer Billing Summary
Batch Number 2024-00000001 Customer 1 - MB Customer 1 Billing Amount  $22.00
Batch Date  4/22/2024 Mailing Address  MB Customer 1 Late Fees  $0.00
Created By User NWS 840 W Long Lake Rd Finance Charges  $0.00
. Department  System Gen - System Generated Troy, M1 48098 Write Offs ~ $0.00

Payments $22.00

) Inveice Summary i
nvoice Description . Eralibobhcafionts s ies . Memo Relief  $0.00
Status  Paid Email Address  matthew.nazione@tylertech.com Invoice Balance  $0.00
Billing Date  04/22/2024 Email Notification Date  05/03/2024

G/L Date  04/22/2024

Due Date  05/09/2024
Resolution Date  05/09/2024
Apply Late Fees

Invoice
Type RECREATION
Number 2024-00000001
Description  New MB Batch
Memo Invoice
Detail

Apply Finance Charges

Reclassified

Collection Agency

Transactions
oo
+ v 05/00/2024 05/00/2024 Payment $22.00 50.00 50.00 $0.00
e v 04/22/2024 04/22/2024 Billing $22.00 50.00 50.00 $0.00

technologies
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Date Type Enhancements

Customer Transactions
. +  05/09/2024 05/09/2024 Paymant 2024-00000001 $22.00 $0.00 $0.00 $0.00 $22.00
o +  05/09/2024 05/09/2024 Undesignated Adjustment $0.00 $0.00 $0.00 $100.00 $100.00
+  05/03/2024 05/03/2024 Billing REC 2024-00000004 $22.00 $0.00 $0.00 $0.00 $22.00
o R + 04/22/2024 04/22/2024 Billing REC 2024-00000001 $22.00 $0.00 $0.00 50.00 $22.00

1- 4 of 4 records

technologies

CONNECT 24: tyler




CONNECT 2;{: 5 tyler

eeeeeeeeeeee



Your feedback is important

Please complete the session survey via the mobile app
We read every submission

We use your input to guide content for future sessions and
to improve our presentations

CONNECTZ,
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