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What's to Come?

M a i n t e n a n c e

I n v o i c e s

R e v e n u e  S e t u p  &  F l o w

R e p o r t s  &  I n q u i r y

Setup

Security, maintenance menus, customer setup

Workflow

Billing invoice batches, imports, recurring, adjustments

Receipting

Payment codes, receipt entry methods, customer eMB experience

Enhancements

Newer enhancements to the date types you might not be aware of



Security – the Basics



User Permissions



User Permissions



User-Based



User-Based Sub Ledger Options



User-Based Invoice Types



User-Based Customer Types



Process Manager



Process Manager



Maintenance



Company FM Settings



Company FM Settings – MB Tab



Customer Types



Customer Type Setup



Invoice Types



Invoice Type General



Invoice Type Distributions



Invoice Type Billing Codes



Mail Merge



Sample Templates







Upload/Finalize a Template



Customers



Customer List



Customer Identification



Customer Contacts



Customer Email Enrollment

With this checked on the contact – 

• Invoices/Notices/Statements will 

send email notifications whenever 

invoice batches post or the forms are 

generated

• eMB must be utilized to do this

• Enrollment Status must be Fully 

Enrolled



Recurring Invoices Setup



Customer User-Defined Fields



Billing Invoice Batches



Creation



Creation



Creation



Creation



Load Recurring



Load Recurring



Load Recurring



Imports



Formats



Setting up Standard CSV

Maintenance > new world ERP Suite > System > Import/Export > Import Type List



Setting up Standard XML

Maintenance > new world ERP Suite > System > Import/Export > Import Type List



How to Import?



Adjustments



Navigation



Adjustment Methods



Billing Adjustment Tips



Billing Adjustment Tips



Forgot to Apply Undesignated?

Step 1:

Adjust Paid 
Amount Up



Forgot to Apply Undesignated?

Step 2:

Adjust Undesignated 
Balance Down



Refunds



Refunds



Refunds



Revenue



Payment Codes



Payment Codes



MB Customer Payment Codes



MB Customer Slip Receipts



MB Customer Slip Receipts



MB Invoice Payment Codes



MB Invoice Payment Slip Receipts



MB Invoice Payment Slip Receipts



New Receipt Entry



New Receipt Entry



New Receipt Entry



New Receipt Entry



New Receipt Entry

What happens next with 

the receipt transaction?



New Receipt Entry



eMB from a Customer Perspective



eMB from a Customer Perspective



eMB Checkout



eMB Checkout



Payments



Payments



Payments



Report & Inquiry Enhancements



Date Type Enhancements



Date Type Enhancements



Date Type Enhancements





Your feedback is important

Please complete the session survey via the mobile app

We read every submission

We use your input to guide content for future sessions and 

to improve our presentations



tylertech.com
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