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Introduction



Today, we’ll cover…

• What is Business Analytics?

• Getting Started

• Anatomy of a Pivot Table

• Lab Segment



What is Business Analytics?

• Business Analytics is a DSS 

(Decision Support Software) tool that 

we offer along with New World ERP.

• Accessed through Microsoft Excel’s 

Analysis Services feature

• Users create pivot tables to slice up 

their New World data



Benefits of Business 

Analytics

• With Business Analytics, a user can 
create virtually any report that they 
want using their New World data

• This report does not have the layout 
limitations that the canned reports in 
New World ERP have

• Reports can be set up to contain only 
desired pieces of data

• Many different data filters can be 
applied at the same time to provide 
very specific information



What You’ll Need

• Microsoft Excel, or another 

spreadsheet program that offers 

analysis services and pivot tables

• Understanding of how to construct 

and modify a pivot table

• Familiarity with the New World data 

that you wish to work with



Anatomy of Business 

Analytics Data

• New World data is grouped into cubes, 
which are clusters of interconnected 
activity data focused on a particular 
module

• Most modules within each of the main 
New World ERP areas have their own 
cubes, such as Accounts Payable, 
Purchasing, Revenue Collections, and 
more.

• Cubes are versatile, but there are still 
logical limitations on what data can be 
connected together.



Getting Started



Creating a Connection

1. Click on “Data”.

2.  Click on “Get Data”.

3.  Click on “From Database”.

4.  Choose “From Analysis Services”.



Creating a Connection

1.  Enter your database server.

2.  Enter logon credentials.



Choosing a Cube

1.  You may need to choose a database.

2.  Choose the cube you want to use.



Saving Your Connection

1.  Name your connection.

2.  Click “Finish”.



Choosing Pivot Table Position

1.  Choose the desired start cell for the pivot table.

2.  Click “OK”.



Anatomy of a Pivot Table



Main Elements of Pivot Table Editing

To edit your pivot table, click into the pivot 

table’s area on the worksheet.  The 

PivotTable Fields panel will appear on the 

right.

As you add fields to your table, it will 

resize itself on the worksheet to 

accommodate the columns and rows it 

needs.



Pivot Table Filters

Filters allow you to narrow 

down the presented data to 

activity that matches the 

filtered characteristics.

Fields added as Filters will 

appear above the main 

PivotTable with dropdown 

menus in adjacent cells.

Filter fields

Filter fields added to pivot table



Pivot Table Filters

Check the desired items to filter to.

Expand “All”.

You can filter on multiple desired items.

You can search for specific items.



Pivot Table Rows

Rows added to pivot table

Add rows to your pivot table by 

checking the box next to a pivot 

table field or by dragging it into 

the Rows box.

In the shown example, GL 

accounts are the content for 

each row, so each possible GL 

account has its own row, and 

shows all of the Values data 

related to it.



Pivot Table Rows – Multiple Rows

Multiple fields selected for rows

Top-level row

Lower-level rows

If you have selected more 

than one field for your Rows 

field group, the data will be 

broken down and presented 

in hierarchical format.

In the example, we have 

broken the data down by 

Organization Set first, and 

within that, each GL account 

belonging to that organization 

set.



Pivot Table Values

Value columns

Select your value fields.

Value groups

Value fields contain the 

numerical data that an 

average user will likely want to 

report on.

Most frequently, value fields 

contain dollar amounts in the 

FM cubes, or in some cases, 

total transaction counts.

Only fields inside the Σ 

(Sigma) Value groups can be 

set as Values.



Pivot Table Columns

Value columns

Select your value fields.

Value groups

The Columns field group box 

will, by default, just show the 

Values that have been 

assembled in the Values box.



Pivot Table Columns

Value columns

Select your value fields.

Value groups

The Columns field group box 

will, by default, just show the 

Values that have been 

assembled in the Values box.



Pivot Table Columns – Subdividing Values Data

Additional fields can be 

added to the Columns 

box.

This subdivides out the 

Values into separate 

groups of columns for 

each possible result of 

the chosen additional 

fields.

The example shows 

individual values sets for 

2018, 2019 and 2020.



Lab Segment



tylertech.com

Your feedback is 

important
• Please complete the session 

survey via the mobile app

• We read every submission

• We use your input to guide 

content for future sessions and to 

improve our presentations
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