technologies



C om m umn i t vy D e v e | o p m e n t

1692 - What's New in Community Development
ICC-237- Meeting Level 2



David Snider

Supervisory Team Lead,
Software Engineering
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PRESENTED BY

David Snider Shawn Savaya Tim Kasper

Supervisory Team Lead, Lead Product Analyst  Technical Services Support Specialist
Software Engineering
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Other NWERP Sessions of Note

« DSS for Beginners [1363]- Monday 10:00 —
 New World ERP General Session [1358]- M
« Security Management in New World ERP [
 SSRS Reporting [1361]— Tuesday 11:30
«  Customizing NWERP for Your Needs [1
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NWERP CD Track

1692 - What’s New in CD — Monday 11:30 am
1696 — DSS for CD (lab) — Monday 2:00 pm

« 1567 — CD Design Challenge Tuesday 10:00 ary
15663 - CD — Ask the Expert/Peer Round Tablg
» 1688 — Parcel Import and Parcel Service— W

« 1687 — Permit and Licensing Adjustments
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Warranty vs Ideas

Warranty — Bugs in the software that
prevent it from working as designed

|deas — These are enhancements to
improve or extend the design.

List is not exclusive — minor tooltips or
warnings have been left out
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Inspections to display date and time event occured

Many upgrades to the mylnspections app

CONNECTZ, . tyler
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Inspections to display date and time event occured

New World ERP

Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

I8 Inspection List/Search & Inspection Scheduler & Inspector Planner

: Q
610 Dogwood AVE 44 ENG OPEN PAVEMNT - ENG Open Pavement Passed
Date Range Troy, MI 48085 Zavodny, Ahmed
Today 2023 = Permit - Open Pavement - 2023-00000437 Description 117714 2023-00003019 ¥
To
Today s Date - Time Inspector Number Status Changed User
08/18/2023 - 03:50 PM Yoshizumi, Shyann 2023-00003019 Passed User77
07/27/2023 - 01:30 PM 2023-00003019 Created User77
= Linked To

CONNECTZ,
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Inspections to display date and time event occurred

Inspection EMG OPEN PAVEMNT - ENG Open Pavement Status Resulted - Passed
Inspector Yoshizumi, Shyann Partial
Address 675 Parkside AVE Apt 64196 Estimated Duration

Traoy, MI 48084
Permit Open Pavement 2023-00000437

Scheduled Date  03/28/2023 03:50 PM iniemal{Commesis

Actual Date 03/28/2023 03:50 PM

Comments External Comments
Compliance ltems (1) Date - Time Inspector Number Status Changed User
08/18/2023 - 03:50 PM Yoshizumi, Shyann 2023-00003019 Passed User77
Documents (0)
07/27/2023 - 01:30 PM 2023-00003019 Created User77

. tyler
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mylnspections

|OS updates — App has been updated several times in the App Store
Added compatibility for TID-W which will use Okta to log in

CONNECTZ, . tyler
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Add Inspector Comments to ePermit

Add Multiple Columns to Community Development Fees List grid

Eligibility check for related professional on Permits

CONNECTZ, . tyler
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Add Inspector Comments to ePermits

New World ERP Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

Inspection  C-FOOTER - Commercial Foater Status  Created
Inspector Partial
Address 208 W Dempsey ST Estimated Duration
Tray, MI 48084 00:30 % -

Permit Commercial Addition 214004726

Comments Internal Comments
Please maks ess owner aware that need access

to the roof|

External Comments

Compliance Items (1) Expand All Collapse All

ltem Required
Documents (0)

Commercial Footer
History =] x
Add Compliance Item Add Category

Total Compliance ltems 1

Total to Pass 1

E Schedule Inspection

- tyler
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Add Inspector Comments to ePermits

eSupplier eMiscBilling eUtilities elicensing eBids System-wide Settings Logout esuiteadminl

Permit type settings updated successfully.

Permit Inspections
Permit Conditions
Permit Checklists
Permit Notes
View Permit Decuments
Upload Permit Documents
Delete Document Permissions

= = =

I Inspector Comments ] I

- - -

Email Required

Phone Number Required

Permit Max File Size Per Document (KB)®
Permit Max Number Of Documents Per Permit (Set to O for unlimited) D

=Size limit will also depend on web.config settings - system.web/httpRuntime/maxRequestLength (KB) and system wehServer/security/requestFiltering/requestLimits/maxAllowedContentLength (B)

- tyler
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Add Inspector Comments to ePermits

eSuite Permits

Powered by Tyler Technalogies

My Permits  Request Permit

Permit Summary Payment Summary
Permit Type  Commercial Addition Total Charges $105.06
Permit # 214004726 Amount Collected  $105.06
Application # 214004726 Total Due $0.00
Status Permit Issued on 10/13/2014 Paid On 10/13/2014
Issued To  Contractor

=
Location
Primary Owner
Address 208 W Dempsey ST Troy MI, 48084
Parcel 0201006101001
Location Description
Lot Number
Subdivision

Permit Details
Description

Email

Phone Number

EXT.

Current Property Value

Est. Improvement Value $4,050.00
Improvement Sa. Ft. 0
Printed

Master Permit

Comments Comments 29848

Inspections

Date Inspection Type Reguest Inspection Comment Status Pass/Fail Inspector Comment

C-FOOTER - Commercial Footer swailable to Request Please make business owner aware that we will need access to
the roof.

technologies
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Add Inspector Comments to ePermits

esupplier eMiscBilling kit elicensing eBids System-wide Settings Logout esuiteadminl

Permit Inspections

Permit Conditions

Permit Checldists

Permit Notes

View Permit Documents
Upload Permit Documents
Delete Document Permissions.

Inspector Comments

L0 0

Email Required
Phone Number Required

o) <
o o

Permit Max File Size Per Document (KB)®
Permit Max Number Of Documents Per Permit (Set to O for unlimited) D

*Size limit will also depend on web.config settings - system.web/httpRuntime/maxRequestLength (KB) and system.webServer/security/requestFiltering/reguestlimits/maxAllowedContentLength (B)

. tyler
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Add Inspector Comments to ePermits

eSuite Permits T

Powered by Tyler Technologies ) i
: 144, I_J b

My Permits  Request Permit

Permit Summary Payment Summary
Permit Type  Commercial addition Total Charges $105.06
Permit# 214004725 Amount Collected  $105.06
Application # 214004726 Total Due $0.00
Status Permit Issued on 10/13/2014 Paid On 10/13/2014
Issued To Contractor

=
Location
Primary Owner
Address 208 W Dempsey ST Troy MI, 48084
Parcel 0201006101001
Location Description
Lot Number
Subdivision

Permit Details
Description

Email

Phone Number

EXT.

Current Property Value

Est. Improvement Value $4,050.00
Improvement Sq. Ft. 0
Printed

Master Permit

Comments Comments 29848

Inspections

REQUEST

Date Inspection Type Request Inspaction Comment Status Pass/Fail Inspector Comment

C-FOOTER - Commercial Footer Available to Request

technologies
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Eligibility check for related professional on Permits

Related Professionals

Type | City - City v

Sub Contractor

Sub Contractor | Abboud Service, Inc Q) \neligible-/
14 4| Sophie Cubbage - Primary v (B
7337a Lais Rd [+] /

fontractor Contact Troy, M1 48084

men
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Add Multiple Columns to Community Development Fees List

New World ERP Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

T T o s T e v e o o p—
i W i v i W W i i I

Permit EMG Com San Tap® - Commercial Sanitary Tap-In & S... | Percentage Selected Fees 8570.7857.8100.4206 - 1% Assess... | $0 1900-01-01T00:00:00
Permit WVal. > $2000 - Valuation > $2000 Step Rate Estimated Improvement Value 1010.5800.4500.0017 - Building Pe... $0.00 2021-01-21T00:00:00 v
Permit WTR- Mete: - Water - Meter chg Step Rate Manual 6020.P602.4400.9011 - Charge For... | $0.00 1900-01-01T00:00:00 v
Permit WTR-Svc Con Tap™ - Water - Service Connection Tap Step Rate Manual 6020.P602.4400.9010 - Service Co...  $0.00 1900-01-01T00:00:00 v
Permit Application En Lot Split - Engineer Lot Split Do Not Use Flat Amount Manual 2010.R201.3145.4400.1009 - Inspe... | §1 2016-03-01T00:00:00 v
Permit EMG OpenPave Dep - Open Pavement Deposit (| Amount Per Quantity Manual 8570.7857.4700.1700 - Custedial R... $150 1900-01-01T00:00:00 v
Permit WTR-Bldg Wtr* - Water - Building Amount Per Quantity Manual 6020.P602.4700.1085 - Miscellane... | $42.5 1900-01-01T00:00:00 v

v Permit CON\ N - CONVERSION Flat Amount Manual 1010.5800.4700.1085 - Miscellane... | $0 2015-10-03T19:50:46.463 v

v Permit CNV - Conversion Percentage Selected Fees 8570.7857.8100.4206 - 1% Assess... | $0 1900-01-01T00:00:00

v Permit C-Sign - Commercial Sign Fee Step Rate Improvement Square Footage 1010.5600.4500.0016 - Electrical P...  $0.00 2022-04-22T00:00:00 v

v Permit Elec Val. <$2000 - Electrical Valuation < $2000.0 Step Rate Estimated Improvement Value 1010.5600.4500.0016 - Electrical P... | $0.00 2021-01-21T00:00:00

v Permit Elec. Val >$2000 - Electrical Valuation >$2000.00 Step Rate Estimated Improvement Value 1010.5600.4500.0016 - Electrical P... ' $0.00 2021-01-21T00:00:00 v

. tyler
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Case Service

Add date range to basic search section

Increase the Amount of UDF Fields on mail merge template: Case Form Letter

CONNECTZ, . tyler
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Add date range to basic search section

Case Service

Case Number
Location

Service Address 100

04/19/2023
04/19/2024

From Date

To Date

L case Service
o= Property Maint - 2023-00000276

Kamren Babish

10300101115006
0 Map
al Documents
‘B Activities
Q' Service Requests
3 Related Cases

CONNECTZ, )

Case Type

Case Number
Status

Case Opened Date
Resolution Date
Resolution Reason
Open Period in Days
Inspector Assigned
Priority

Principal Case

Case Description
Case Source
Reported By

Phone Number
Alternate Phone Number
Email Address
Comments

Property Maint - Property Maintenance

2023-00000276
Active
06/22/2023

301
Valentin Roshia

Description 55283
External
ReportedBy 55283

Comments 55283

Name

Cited Party Name

Cited Party Mailing Address
Property Owner Name

© parcel

Improvement
Address

Master Location
Primary Utility Customer
Utility Account

Location Text

Cross Streets

Mailing Address

Kamren Babish

Jurisdiction 1 - 0300101115006
Improved - Tenant 2278

100 Freeman AVE

Troy, Ml 48084

User-Defined Fields

Compliance Item Violations

tyler
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Add date range to basic search section

Case Service

Case Number

Location
Service Address | 100 Case Type Property Maint - Property Maintenance Name
Case Number 2020-00001168 Cited Party Name
From Date | 04/19/2020 | ) ) y
Status  Active Cited Party Mailing Address
To Date |04/19/2024
=2 Case Opened Date  05/19/2020 Property Owner Name ~ Sandra Marchall
[ o | [ Reset | New | Resolution Date © parcel Jurisdiction 1 - 0300056126004
ResoliiogiReazon Improvement  Improved - Tenant 10869
Open Period in Days 1431
¥ Case Service Address 100 Aspen AVE

g Property Maint - 2020-00001168

andra Marchall

1 0300056126004
. Map
al Documents
‘3 Activities
> Service Requests
3 Related Cases
3 Rental Property - 2020-00001392

Dashawn Welker
J10201003179019

= Property Maint - 2020-00002613
Kevon Nasti

J1 0300053109007

=] Property Maint - 2023-00000276
Kamren Babish

Inspector Assigned
Priority

Principal Case

Case Description

Case Source

Reported By

Phone Number
Alternate Phone Number
Email Address
Comments

Description 51518
External
ReportedBy 51518

Comments 51518

Master Location
Primary Utility Customer
Utility Account

Location Text

Cross Streets

Mailing Address

Troy, MI 48084

Compliance Item Violations

J10300101115006 User-Defined Fields

CONNECT, )
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Adding link in Parcel Search for MB Invoice

CONNECTZ, . tyler
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Adding link in Parcel Search for MB Invoice

< c 25 nwerplab1.tylertech.com/nwerp/MCD/Parcels/Search h*d - Relaunch to update &

[3 Confluence and Ho.. [ Connect [ Dev [ Environments [ Management [ NWERPHelp [ Support [ TylerCorporste 8% Merchant Portal lo.. [ TylerNotify [ Tyler Products

New World ERP Search

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

0100007102008 Q A
Jurisdiction 1 0100007102008 Amir Godard Active
— Status 226 Milam RD View Details
Troy, MI 48084
Active MB Invoice (1) Permit (1)
[ Inactive

= Jurisdiction

[ Jurisdiction 1

Jurisdiction 1 0100007102008 Amir Godard Active
226 Milam RD ie
Troy, MI 48084

mit (1)

Invoice Type - Number Customer Name Customer Type - Number Status

nactive

0003 Cody Burton

. tyler
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Adding link in Parcel Search for MB Invoice

-
Address -
Owner Name Invoice Baich Invoice Customer Billing Summary

[ Go | Advanced B Recet I hew |

T Parcel Service

O3 1 ;100007102008
226 Milam RD
Amir Godard

Map
Ownership History
@ Improvements
;] Zoning History
l::] Split Merge History
Documents
3 Assets (0)
3 Businesses (0)
O3 cases (0)
= W8 Invoices 1)
REC - 2024-00000003
3 permits (1
3 Projects (0)
=] Special Assessments (0)
5 umM Accounts (0)
3 Work Orders (0)

CONNECTZ, )

Batch Number
Batch Date
Created By User
Department

Invoice Summary
Status
Billing Date
G/L Date
Due Date
Resolution Date
Apply Late Fees
Apply Finance Charges
Reclassified
Collection Agency

Detail

Transactions

Approvals

2024-00000004

4/23/2024

NWS

System Gen - System Generated

Edit

04/23/2024
04/23/2024
04/23/2024

Customer
Mailing Address

Jurisdiction
Parcel

Invoice
Type
Number
Description
Memo Invoice
Detail

3 - Burton, Cody Billing Amount

Cody Burton Late Fees

3020 Leonard Finance Charges
'WALKER, M1 49504 Write Offs

R Payments
J1 - Jurisdiction 1 Memo Relief

0100007102008 .
Invoice Balance

Recreation
2024-00000003
MB 3

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

eSuite Access

. tyler
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Inspections DSS report cuts off Inspection Comments increased to 1000 characters

Add the Codes In Violation from a resulted Inspection the DSS Cubes

CONNECTZ, . tyler
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elLicensing user will be able to make a payment to an original license

Notify for License Renewals

Notify for License Delinquencies

CONNECTZ, . tyler
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eLicensing user is able to pay an original license

r— Miscellaneous Settings
Show Previous Quantities
Allow Changing Quantities
Allow Updating Licensee Information
Disable Updating Licensee Name

Disable Updating Licensee Address

0o 0O o o oo

Allow Updating Animal Vaccination Information

a

View Licensee Documents

Delete Licensee Documents

o O

Upload Licenses Documents

If-‘« ow Original License Payments I

Max File Size Per Document (KB)* |10000 |

Max Number of Documents Per Licensee [Set
to O for unlimited) |10000 |

CONNECTZ,
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eLicensing user is able to pay an original license

License & Payment

Select licenses for payment

Payment License - = Mamh e . = Effective Date - Amount Charge -
Status  Status  LcenseType (FE=Es [ea=a (R Expiration Date Due Detail e
Unpaid Renewal  Comm Contractor 101268 2023-00000600 Hilleary Service, Inc - 13692 Tower Ridge Rd Troy, MI 48084 8/20/2022 - 8/19/2023 $150.00
Unpaid Original Comm Contractor 101789 2024-00000374 Hilleary Service, Inc - 13692 Tower Ridge Rd Troy, MI 48084 4/23/2024 - 4/22/2025 £25.00
Items to pay
There are no licenses selected for payment.
Payment Amount
Fee Amount $0.00
Service Charge $0.00
[J1 have read and agree to the Total $0.00

Terms and Conditions and certify the information to be true and correct.

CONNECTZ,

. tyler

technologies



eLicensing user is able to pay an original license

License & Payment

Select licenses for payment

SHOW LICENSE HISTORY

Payment License - - - Effective Date - Amount Charge -
Status Status License Type License Number Renewal Number License For Expiration Date Due Detail Print
[ unpaid Renewal Comm Contractor 101268 2023-00000600 Hilleary Service, Inc - 1369z Tower Ridge Rd Troy, MI 48084 8/20/2022 - 8/15/2023 £150.00
[tems to pay
Payment License Effective Date - Amount Charge Print

Status Status License Type License Number Renewal Number License For Expiration Data Due  Detail
S ﬂ
' Unpaid Qriginal Comm Contractor 101788 2024-00000374 Hilleary Service, Inc - 1369z Tower Ridge Rd Troy, MI 48084 4/23/2024 - 4/22/2025 £25.00

Payment Amount

Fee Amount $25.00
Service Charge 20,00
1 have read and agree to the Total £25.00

Terms and Conditions and certify the information to be true and correct.

= Continue with Payment

. tyler
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Notify for License Renewals

— Configuration Settings
== Database Connections +
[} Configuration Settings +
Q. Search Settings +
& Paperclip +
1 Web API Vendors +
© Tyler Payments +
| Notify ]

CONNECT?, ) o tyler



Notify for License Renewals

Notify Configuration »
y ] o3 N Notit _ ) _ )
| Notify Configuration Settings
Authentication ———
£ ntPro C Development P Testing Setup
unl -
" Notify Configuratior 1
Username Notify Configuration Settings Text Number
Authentication ——
Authentication ? H [rootaooe0ie
Password
url
Suppress Messages | H
false Username U
Password
f
Utility Management Processes- Suppress Messages
false
UM Delinguency Text Enabled |
false
Suppress Messages ]
UM Delingquency Email Enabled - Utility Management F N0t|fy Configuration SEttiﬂgS
false
e < tility Manag P Community Development Processes es >
UM Delinguency Phone Calls Enabled false.
c carce [
LD MU e . Process Text E-Mail
Community Development Processes—
CD Delinquency Notices ]
CD Delinquency Text Enabled
. CD License Renewal Notices
CD Delinquency Email Enabled
false
CD License Renewal Text Enabled
faise

Cancel m

.
”

CONNECT?2,
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Notify for License Renewals

myFavorites | Financial Management | Human Resources | Utility Management | Community Development | Maintenance

I U § x x A~ T~ & g~ /- - =- = =

Template Setup
o BH e £ S PH e

Application [This is & cd delinquent notice delivered via Tyler Motify. This message is being delivered via Email.. The following tags are supported:

Amount Charged: [AmountCharged]
Delinquent Amount: [Qsm&rm]
Module
Delinquent Notice A License Type: [LizenseTypel
License Number: L';lﬁfﬂi%ﬂ&@iﬂ

Template License Renewal Number: [LicenseRenswalMumber]
Notify (Email) hd Renewal Due Date: [RenewalDueDate]

Community Development A

Licenses: [Licensee]

Licensee Name: me
Licensee Address: [LicenseeAddress]

CONNECTZ, . tyler
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Notify for License Renewals

u & x x - Ti- - /- Q- =2- = = =
Template Setup B I U x2 x* A~ TI 8 I~ /- 9
% i) e~ - g’ > “v

Application This is a cd delinquent notice delivered via Tyler Notify. This message is being delivered via SMS.. The following tags are supported:
Community Development v
Amount Charged: [AmountCharged]
Delinquent Amount: [WW]
Module
Delinquent Notice A License Type: (LicenssTyps!

License Number: [LicenseNumber]
Template License Renewal Number: [LicenseRenewalNumber]
Motify (Text) hd Renewal Due Date: [\W%s]
Licensee: [Licensee]
Licenses Name: L':JEERE‘E,EHSH}S]
Licensee Address: [LicenseeAddress]

From Address *

Campaign Title

Subject 126

SAVE RESET

CONNECTZ, <. tyler
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Notify for License Renewals

Template Setup

Application

Community Development

Module

License Renewals Notice

Notify (Email)

Subject 127

SAVE RESET

CONNECTZ,
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) % BH v & S B -

This is a cd license renewals delivered via Tyler Notify. This message is being delivered via Email.. The following tags are supported:

Amount Charged: [AmountCharged]

License Type: [LicenseType]

License Number: LWW

License Renewal Number: Wmmﬂ
Renewal Due Date: [I?emwws%ss]

Licensee: [Licensee]

Licensee Address: [LicenseeAddress|

. tyler
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Notify for License Renewals

u s : - Ti- 8 - v - =2 = = = -
Template Setup I U & xx x A-T RASEAAN |
% B W & S < B

Application

This is a cd license renewals notice delivered via Tyler Notify. This message is being delivered via SMS5.. The following tags are supported:
Community Development

Amount Charged: [AmountCharged]
License Type: [LicenseType]
- License Number: [LicenseNumber]
License Renewal Number: L&&mwgmq]
Template Renewal Due Date: [RenewalDueDate]
Notify (Text)

Licensee: [Licensee]

License Renewals Notice

Licensee Address: [LicenseeAddress!

Subject 128

RESET

CONNECTZ, tyler
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Notify for License Renewals

8 4~ /- - =

This is a cd license renewals notice delivered via Tyler Motify.

Amount Charged: [AmountCharged]

License Type: [LicenseTypel

License Number: [LicenseNumber]

License Renewal Number: WEE\RWW]
Renewal Due Date: [RenewalDueDate]

Licensee: [Licenseg]

Licensee Address: [Licenseefddress

[AmountCharged]
[Licensee]
[LicenseeAddress]
[LicenseeContact]
[LicenseNumber]
[LicenseRenewalMumber]
[LicenseTypel

[RenewalDueDate]

.- [The following tags are supported:

CONNECTZ,
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Notify for License Renewals

Delinguent Matice Date | 04/24/2024 :ﬁ

From Renewal Due Date :ﬁ :ﬁ
Single Delinguent Notice [ =

To Renewal Due Date
License Type

Print Maotice
License NMumber

Create Motice History
Include Zero Delinquent Balance ||

Available License Type(s): 8 Selected License Type(s): 1
Abandoned Prop. - Abandoned/Foreclosed property

Compost - Compost
Comm Contractor - »

Commercial Contractor i
Junkyard - Junkyard

Mechanical Devic - C-731 & 739 Jukebox/Mech Devices

Lo
Rental - Rental —
Res Contractor - Residential Contractor
Sewer Builder - Sewer Builder 7]
Vacant Property - Vacant property registration —

m Print & Notify Reset

CONNECT?2, )
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Notify for License Renewals

9 P Y & & post
-—
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Create a permit 'Close' option for permits that were not successfully completed

Add "Public" choices in ePermits Permit Type Settings in eAdmin

Reorder Inspection List Items for better flow

Add Comments and Completed dates to Permits Application Checklist Grid
Permit Condition Code List Sorting

eLicensing - Have the ability to see addresses/location of the license in elicensing
DESIGN CHALLENGE ??7??

OF Note: QR Codes, Notify and Office Hours

CONNECTZ, . tyler



QR Codes

Office Hours

CONNECTZ, . tyler
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Events & Featured Speakers

«  Happy Hour - Monday
« Jeff Henderson- Tuesday 11:30 am — 12:30 p
*  Felecia Hatcher- Tuesday 2:00 pm — 3:00 pm

»  Client Appreciation Event: 80’s theme - Lea

CONNECTZ, )
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Your feedback is important

Please complete the session survey via the mobile app
We read every submission

We use your input to guide content for future sessions and
to improve our presentations

CONNECTZ,
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